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Abbreviations
AC 		

Administrative Committee

AEC		

Automotive Engineering Centre

AED		

Automotive Engineering Division

CA		

Competence Authority

CoP		

Conformity of Production

CP		

Contracting Party

DOC		

Declaration of Conformity

DSM		

Department of Standards Malaysia

GR		

Technical Working Parties

GRB		

Noise

GRE		

Lighting and Light-Signalling

GRPE		

Active Pollution and Energy

GRRF		

Brakes and Running Gear

GRSG		

General Safety Provisions

GRSP		

Passive Safety

GTR		

UN Global Technical Regulations

MAA		

Malaysian Automotive Association

MAI		

Malaysia Automotive Institute

MASSAM

Motorcycle and Scooter Assemblers and Distributors Association of Malaysia

MDTCC

Ministry of Domestic Trade, Co-operatives and Consumerism

MITI		

Ministry of International Trade and Industry

MOT		

Ministry of Transport Malaysia

NCVTA

National Committee of Vehicle Type Approval

NGO		

Non-governmental organisation

NSC		

National Steering Committee
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OEM		

Original Equipment Manufacturer

PPE		

Protective Personal Equipment

QM		

Quality Manual

QMS		

Quality Management System

RTA		

Road Transport Act

RTD		

Road Transport Department

TAA		

Type Approval Authority

TS		

Technical Service

UN		

United Nations

UNECE

United Nations Economic Commission for Europe

VTA		

Vehicle Type Approval

WP.29		

World Forum for Harmonization of Vehicle Regulations
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Foreword from the Minister of Transport, Malaysia
 he Malaysian automotive industry has been growing significantly in
T
tandem with our economic growth. Today, we see in Malaysia, various types
and modules of vehicles, reflecting the growing success and complexity of
this sector. As such it is indeed timely that Malaysia has a more structured
framework to accommodate the increasing challenges and demands of the
growing automotive industry.
As the lead agency in the transport sector, the Ministry of Transport is
tasked to set out the strategic direction for the overall development of
transportation in Malaysia including issues pertaining to the technical,
operational and safety aspects of the automotive industry.
Since 4 April 2006, Malaysia has become a Contracting Party to the
1958 Agreement (UN Regulations) and the 1998 Agreement (UN Global
Technical Regulations). Both these agreements focus on a vehicle’s
construction. These Agreements are a platform for Malaysia to participate
in the World Forum for the Harmonization of Vehicle Regulations (WP.29).
Transparent procedures for the application of harmonized standards and
integrity of the Contracting Parties and their Type Approval Authorities
are important parts of these Agreements. The Ministry of Transport
Malaysia has been appointed as the government agency responsible for
coordinating and participating in WP.29 activities in Malaysia.
It is our aim to fully adopt the UN Regulations in Malaysia with the
ultimate objective that these regulations will be implemented effectively
and obtains full cooperation from all stakeholders to ensure vehicles and
automotive components entering Malaysian market are environmentally
sound and safe to be used on Malaysian roads.
Y.B. Dato’ Seri Kong Cho Ha
Minister of Transport, Malaysia

viii National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia
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Foreword from the Secretary-General, Ministry of Transport Malaysia
I would like to take this opportunity to congratulate all parties involved in
the development of the National Regulatory Implementation Guideline
of UNECE WP.29. The publication of this Guideline has moved us a
step further toward a more comprehensive framework and reference for
all stakeholders especially the implementers, manufacturers as well as
consumers with regard to the automotive industry.
The local automotive industry is certainly in need of a set of guidelines
that can be used as a reference to better understand the process flow,
responsibilities and documentations related to UN Regulations and the
Vehicle Type Approvals (VTA) implementation in Malaysia.
It is hoped that this Guideline will contribute towards enhancing the local
automotive industry and provide better regulatory practices in certification
and implementation of the relevant UN Regulations in Malaysia. Its
success requires a high level of commitment from all parties involved.
Y.Bhg. Dato’ Long See Wool
Secretary-General
Ministry of Transport, Malaysia

National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia ix
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Foreword from the Director-General, Road Transport Department
This implementation of the UN Regulations in Malaysia is compatible
with government initiatives under the review of the National Automotive
Policy which sets out the full implementation for automotive products in
an effort to improve vehicle quality and safety as well as to safeguard the
consumers interest.
This implementation serves to encourage the manufacturers in the
automotive industry to upgrade the current traditional approach to be
in tandem with the international standards. This reflects that Malaysia is
serious in ensuring the safety of vehicles and authenticity of automotive
components in Malaysia.
I am confident that the UN Regulations will definitely improve the
efficiency and the integrity level of Malaysian automotive regulatory
system. Thus enhance the quality of the whole automotive sector and
subsequently create a healthy competitive automotive market at national
and international level.
Y.Bhg. Dato’ Hj. Solah bin Mat Hassan
Director-General
Road Transport Department

x National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia
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Preface
In order to fully implement the UN Regulations in Malaysia, a comprehensive
guideline needs to be established. After thorough discussions and reviews,
the National Regulatory Implementation Guideline of UNECE WP.29
has been formulated. This guideline consists of nine main procedures
which have been identified and developed, they are: (i) Assessment; (ii)
Technical Service Designation; (iii) Conformity of Production (CoP);
(iv) Type Approval Granting; (v) Market Surveillance; (vi) Complaint
Handling; (vii) Product Recall; (viii) UN Regulation Adoption; and (ix)
UN Regulation Development. An additional procedure, which is the
Vehicle Type Approval Granting, has been incorporated. This procedure
is to accommodate the current Vehicle Type Approval (VTA) assessment
procedure which involved the evaluation of E-mark.
As an overview, the National Regulatory Implementation Guideline of
UNECE WP.29 provides the background information and guidance
to the UN Regulations implementers, manufacturers as well as the
consumers. The stakeholders would understand better the process flow,
responsibilities and documentations related to UN Regulations and VTA
implementation in Malaysia. Each procedure in this guideline is explained
with clear and simple comprehensive implementation steps assisted by
relevant flow charts and tables.
In conjunction with the implementation of the UN Regulations in
Malaysia, it is our wish that this can be a reference to other countries that
wish to adopt the UN Regulations. Thus, it will catalyse Malaysia to be
one of the developed countries.
Professor Dr. Wong Shaw Voon
Director-General
Malaysian Institute of Road Safety Research
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Introduction
The World Forum for Harmonization of Vehicle Regulations (WP.29) was created in 1952 as a
permanent working party consisting of experts on technical requirements of vehicles. It serves as a
platform for a global forum allowing open discussions on motor vehicle regulations. Participation
of the WP.29 is open to all United Nations Member States and regional economic integration
organisations (EC). They may participate fully in the activities of the World Forum and may become
a contracting party to the Agreements administered by WP.29 Non-governmental organisations
(NGOs) may also participate in the WP.29 forum or in its working groups by providing consultative
capability.
Three international agreements on motor vehicles are administered by the WP.29; the 1958
Agreement and the 1998 Agreement on the construction of vehicles, and the 1997 Agreement on
periodic technical inspections. The objectives of the agreements are to increase road vehicle safety,
vehicle environmental performance and facilitate vehicles trade. The details for each agreement are
summarised in Table 1.
Table 1 The agreements administered by the UNECE WP.29
Agreement

Focus

Descriptions

The 1958 Agreement

Vehicle construction

§

§

§
The 1998 Agreement

Vehicle construction

§

§

The 1997 Agreement

1

Periodical technical
inspection

§

Contracting Parties (CP) applying one UN
Regulation annexed to the agreement
shall issue approvals according to this UN
Regulation and mutually recognise the
approvals granted by the other Contracting
Parties applying such a Regulation.
Contracting Parties are not obliged to adopt
all the Regulations annexed to the Agreement
and may decide to apply all, some or any of
the Regulations.
As of 2011, consists of 126 UN Regulations.1
Contracting Parties will establish UN Global
Technical Regulations (GTRs) in a registry by
consensus vote.
The provisions are only technical (test
procedure) and there is no provision on the
mutual recognition of approvals.
Contracting Parties applying one UN Rule
annexed to the agreement shall reciprocally
recognise the international technical
inspection certificate issued by the inspection
authority of another Contracting Party.

www.unece.org. Accessed on 4 October 2011
National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia
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Currently WP.29 consists of:
1. Administrative Committee responsible for coordination.
2.	Six technical Working Parties (GR) responsible for researching, analyzing and developing
requirements for technical regulations in their respective areas of expertise:
i. Pollution and Energy (GRPE);
ii. General Safety Provisions (GRSG);
iii. Brakes and Running Gear (GRRF);
iv. Lighting and Light-Signalling (GRE);
v. Passive Safety (GRSP); and
vi. Noise (GRB).
3. Informal working group of experts responsible on specific technical matters.
Since 4 April 2006, Malaysia has acceded to the 1958 Agreement (UN Vehicle Regulations) and
the 1998 Agreement (UN Global Technical Regulations) as a Contracting Party. The Ministry
of Transport (MOT) Malaysia has been appointed as the responsible government agency in
coordinating and participating in WP.29 activities in Malaysia. After a series of discussions, the first
National Steering Committee Meeting was held on 9 October 2007. The committee was chaired by
the Secretary General of the Ministry of Transport Malaysia. Malaysia has incorporated the relevant
UN Regulations into Road Transport Act 1987 and Environmental Quality Act 1974.
As the Contracting Party, four main committees need to be appointed for the implementation of
the UN Regulations, which are:
1. Administrative Committee (AC) – A committee established by the Ministry of Transport
Malaysia (MOT). The committee administers the operations and the implementations of
UN Regulations in Malaysia as well as Malaysia’s commitment to the 1958 Agreement as
a contracting party (E52). The committee also serves as secretariat to the National Steering
Committee of WP.29 in Malaysia.
2. Type Approval Authority (TAA) – The authority of a Contracting Party which is
responsible for the approval of wheeled vehicles, equipments and parts, for issuing and
withdrawing approval certificates, for acting as the contact point for Type Approval
Authority of other Contracting Parties, for designating the Technical Service(s) and
for ensuring that the manufacturer meets the obligations regarding the conformity of
production.
3. Competent Authority (CA) – An appropriate accreditation body acting on behalf of
Type Approval Authority for the assessment of Technical Service(s).
4. Technical Service (TS) – An organisation or body designated by the Type Approval
Authority of a Contracting Party as a testing laboratory to carry out tests, or as a conformity
assessment body to carry out the initial assessment and other tests or inspections on
behalf of the Type Approval Authority, it being possible for the Type Approval Authority
itself to carry out those functions.
In Malaysia, agencies listed in Table 2 have been appointed as the responsible body for the above
mentioned committee. Technical Service will be designated once the procedure is ready to be
implemented.
2
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Table 2 Agencies appointed for the implementation of the UNECE WP.29 in Malaysia
Committee

Responsible agency

Administrative Committee (AC)

Ministry of Transport

Type Approval Authority (TAA)

Road Transport Department

Competent Authority (CA)

STANDARDS MALAYSIA

Consequently, a systematic depository system needs to be established for each committee, named
as registry in order to record all details including communications, from applying to decision status
of all applications, test data, reports and complaints. The depository system is important to ensure
the transparency, traceability and accessibility of all relevant information. Each registry will be
administered by one (1) registrar as summarised in Table 3.

Table 3 Registry and registrar for the implementation of the UNECE WP.29 in Malaysia
Committee

Registry

Registrar

Administrative Committee (AC)

AC Registry

Registrar of AC Registry

Type Approval Authority (TAA)

TAA Registry

Registrar of TAA Registry

Competent Authority (CA)

CA Registry

Registrar of CA Registry

Type approval is granted to product that meets the minimum regulatory, technical and safety
requirements and denoted by an E-mark. The credibility of the type approval system and the
regulations relies upon the transparent procedure for the application of harmonized standards and
the integrity of the Contracting Parties and their Type Approval Authorities. Each Contracting
Party has been given a unique identical number of E-mark /respective symbol and Malaysia is
eligible for E52 marking.
In order to develop a good regulatory practice in certification and implementation of UN Regulations
in Malaysia, nine main procedures have been identified, which are:
1. Assessment;
2. TS designation;
3. Conformity of production (CoP);
4. Type approval granting;
5. Market surveillance;
6. Handling complaints;
7. Product recall;
8. UN Regulation adoption; and
9. UN Regulation development.

National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia
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In the Vehicle Type Approval (VTA) assessment procedures in Malaysia, one of the procedures
involves the evaluation of E-mark. Therefore, an appropriate procedure needs to be established as
well in order to accommodate this process. Based on the need of this kind of procedure, Vehicle Type
Approval (VTA) granting procedure was developed, in addition to the previously mentioned nine
procedures, in order to harmonize the current VTA practice with the UNECE WP.29 requirements.
In summary, the implementation of the UN Regulations involves four main stages of process
i.e. accession to agreement, committee formation, procedure formation and the implementation
process itself, as illustrated in Figure 1.

Accession to the 1958 and 1998 Agreement

Formation of NSC, AC, TAA

		

Formation of NCVTA, AED

Formation of registries and
appointment of registrars

Formation of procedure:
• Assessment
• TS designantion
• Confirmity of
Production (CoP) 		
• Type approval granting
		
• Market surveillance
• Complaint handling
• Product recall
• UN Regulation adoption
• UN Regulation development

Stage 4:
Implementation

Stage 3:
Procedure formation

Stage 2:
Committee formation

Stage 1:
Accession to
agreement

Start

Formation of procedure:
• Vehicle type approval (VTA)

		

Vehicle type approval

Establishment of TS

Type approval

End
Figure 1 Process of UNECE WP.29 implementation
4
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This Guideline enables readers, including the UN Regulations implementers (NSC, AC, TAA,
CA, TS), manufacturers as well as consumers to understand the process flow, responsibilities and
documentations related to UN Regulations and VTA implementation in Malaysia. The process
flow presented in this Guideline covers activities at macro level, whereas micro level activities will
be determined by the respective agencies/body. However, all procedures are subjected to the latest
UNECE WP.29 requirement. The cost structure should be properly formulated and should be
included in the application fees in order to accommodate costs required in performing certain
activities. Each procedure will be detailed out in the following section.

Objectives and Outcome
This National Regulatory Implementation Guideline has intended objectives and outcome to be
achieved. The objectives of the Guideline are:
1.	To provide a systematic description of specific activity to the relevant agencies involved in the
implementation of UN Regulations in Malaysia;
2. To explain in detail the procedures of implementing the UN Regulations in Malaysia;
3. To have a systematic and proper coordination between the relevant agencies involved; and
4. To have a uniform system of reporting with regards to repository system.
Ultimately, the desired outcome from these objectives is to ensure vehicles are environmentally
sound and safe to be used on Malaysian roads.

Description of Procedures and Agencies Involved
In order to implement and adopt the UN Regulations in Malaysia, various agencies will be involved
to conduct specific activities. The activities have been translated into respective procedures as listed
and described in Table 4. Agencies related to each procedure can be referred in the last column and
the details of each procedure will be presented in the following section.

National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia
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Assessment

Technical service designation

MIROS/VSB/WP29-AC/P001

MIROS/VSB/WP29-TSD/P002

§
§

Service (TS), Type Approval Authority (TAA) and Competence
Authority (CA). This procedure is to be followed by auditors

Applicant
§

TS
Applicant

§
§
§

components or system in accordance with UN Regulation(s).

CA

TAA

AC
§
§

Applicant
§

and documentations of granting type approval of automotive

TS

This procedure describes the process flow, responsibilities

TAA
§

MIROS/VSB/WP29-TAG/P004

§

TS
§

This procedure describes the process flow, responsibilities

CA
§

renewal of Technical Service(s)

TAA
§

and documentations to be followed for the designation and

AC
§

This procedure describes the process flow, responsibilities

agreement, contract, or policy.

TS

CA

TAA

AC

and documentations of Conformity of Production (CoP).

Type approval granting

§

and audit organisations when required by law, regulation,

§

and documentations for conducting audits of Technical

( continue )

Relevant agencies involved

This procedure describes the process flow, responsibilities

Description

MIROS/VSB/WP29-CP/P003

Conformity of Production

Document title

Document No.

Table 4 List of procedures and agencies involved

National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia
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Market surveillance

Product recall

MIROS/VSB/WP29-MS/P007

MIROS/VSB/WP29-PR/P008

§
§
§

cases where manufacturers, concessionaires or official/
independent importers become aware of the existence of
Malaysia as well as other relevant markets.

safety defects in products that are available for supply in

§

§

and documentations of product recall, which concerns

MDTCC

§

Automotive Engineering Division (AED).

This procedure describes the process flow, responsibilities

TS

§

Supplier

TAA

NCVTA

NSC

AC

TAA
§

OEM

Manufacturer

TS

operation conducted by Type Approval Authority (TAA) and

§

under the 1958 Agreement.

and documentations required for market surveillance

§

complaints related to implementations of UN Regulation(s)

TAA

AC

§

§

and documentations of complaint handling procedure for

Applicant

AED

NCVTA

This procedure describes the process flow, responsibilities

§

This procedure describes the process flow, responsibilities

§

accordance to UN Regulation(s) under the 1958 Agreement.

Complaint handling

§

and documentations of granting vehicle type approval in

granting

§

( continue )

Relevant agencies involved

This procedure describes the process flow, responsibilities

Description

Vehicle type approval

Document title

MIROS/VSB/WP29-CH/P006

MIROS/VSB/WP29-VTA/P005

Document No.

8
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UN Regulation adoption

UN Regulation development

MIROS/VSB/WP29-RD/P010

Document title

MIROS/VSB/WP29-RA/P009

Document No.

GR
Relevant agencies

§
§
§

Regulation and modification of the existing regulation,
which is proposed by Malaysia as one of the WP.29 members.

TAA

AC
§

NSC

Relevant agencies

TAA

§

§

UN Regulations in Malaysia.

Regulation development including proposal of new UN

§

government and nongovernment, to adopt and implement

AC

This procedure applies to all activities related to the UN

§

Relevant agencies involved

This procedure applies to all relevant agencies, both

Description

Readers’ Guide
This section describes the structure of the ten procedures to guide readers for better understanding.
In brief, each procedure is structured in eight sections, as follows.
1. Purpose – This section describes the purpose of the respective procedures.
2. Scope – This section describes the scope of the respective procedures.
3.	Definitions and Acronyms – This section lists all the terminology used in the respective procedure
and their definition.
4.	Flowchart – This section illustrates the process flow of activities with relevant responsible
agencies.
5. Responsibility – This section lists the responsible agencies involved in the respective procedure.
6.	Procedure – This section describes the detailed activities of the respective procedure as illustrated
in the flowchart section (Section 4), responsible agencies and output documents from the
activities.
7.	Quality records – This section lists all the related records to be maintained and its respective
custodians.
8. Form – This section lists all the forms required in implementing the respective procedures.
Readers are able to understand the procedure layout as demonstrated in Figure 2 and Figure 3. At the initial
part of each procedure, details of the procedure are described.
Procedure title

Document number

Procedure
revision number

Revision
history of the
procedure

	
  

Procedures that
crosslinked to this
procedure

Figure 2 Procedure details

National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia
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As readers could find in the revision history table, corrigendum and revision differs in terms of
number of changes made. New corrigendum is issued when there are minor changes made in the
procedure, whereas revision is issued after several corrigendum were issued, in which the accumulated
small changes become major changes to the previous revision of the procedure.
In Section 4, activities involved in a procedure are summarised in a flow chart. Example of how to
read the flow chart is illustrated in Figure 3. The details of each activity stated in the flow chart are
described in Section 6, referenced by a sequence number.

The responsible
body(s) /
committee(s)
for the
specified
activity

Sequence number of the
activity referenced in
Section 6

Activity

	
  

	
  

Data /
record /
reports
produced
from the
activity

The responsible body / committee for the
specific activity and sub activity

Figure 3 Example of activity description in a procedure:
section 4 (top), section 6 (bottom)
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DOCUMENT NUMBER
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Documents referenced in this procedure are applicable to the extent specified herein.

1.

Purpose
 his document contains procedures for assessments of Technical Service (TS), Type
T
Approval Authority (TAA) and Competent Authority (CA). This procedure is to be followed
by assessors and assessment organisations when required by law, regulation, agreement,
contract, or policy. This procedure explains the assessors’ professional qualifications and the
format and contents of the assessment reports.

2.

Scope
 his procedure applies to all relevant organisations, both government and non government,
T
conducting assessments of Technical Service(s), Type Approval Authority (TAA) and
Competence Authority(s).

3.

Definitions and Acronyms

3.1

Administrative
Committee (AC)

A committee established by the Ministry of Transport Malaysia
(MOT). The committee administers the operations and the
implementations of UN Regulations in Malaysia under the UN
Regulation (1958 Agreement) as well as Malaysia’s commitment to
the 1958 Agreement a the contracting party (E52). The committee
is also serving as secretariat to the National Steering Committee of
WP.29 in Malaysia.

3.2

Assessor

The person or persons who are given the responsibility to conduct(s)
an assessment. The Assessor is to have no line responsibility or
authority over any of the activities reviewed.
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Assessment

3.3

Assessment Report

Report used to specify the assessment decision of the assessmented
agency.

3.4

Auditee

Any individual, unit, or activity of the organisation that is
assessmented.

3.5

E-mark
Certification

E52 type approval used to identify products that had been type
approved in conformity to a UN Regulation.

3.6

Surveillance
Assessment

Surveillance assessments are the ongoing periodic review of an
organisation’s quality management system, by a third party
registrar. Generally, it occurs every six months. This period may be
up to every 12 months, if the organisation shows a high standard
of compliance.

3.7

Technical Service
(TS)

An organisation or body designated by the TAA of a Contracting
Party as a testing laboratory to carry out tests, or as a conformity
assessment body to carry out the initial assessment and other tests
or inspections on behalf of the TAA, it being possible for the TAA
itself to carry out those functions.

3.8

Type Approval
Authority (TAA)

The authority of a Contracting Party which is responsible for the
approval of wheeled vehicles, equipment and parts, for issuing
and withdrawing approval certificates, for acting as the contact
point for TAA of other Contracting Parties, for designating the
Technical Service(s) and for ensuring that the manufacturer meets
the obligations regarding conformity of production.

14
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Flow Chart
Start
Relevant CA
Assessment activities initiation

6.1

Relevant CA
Assessment team appointment

6.2

Lead Assessor and Auditee
Assessment plan

6.3

Assessment Team
Assessment

6.4

Assessment Team
Closing meeting

6.5

6.6
Non-compliance found?

Yes

Auditee
Submission of corrective action
evidence

6.7

No
Assessment Team
Issuance of assessment report

6.8

End
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Responsibilities

TAA, AC and CA of UNECE shall carry out activities as highlighted in Section 6.

6.

Procedure

No.

Activity

Responsibility

6.1

Assessment activities initiation
CA shall develop an assessment policy regarding the UNECE

Output

CA

WP.29 implementation in Malaysia.
Planned/Surveillance assessment
Relevant CA is responsible for conducting periodical (overt)
assessment of the relevant auditee inclusive of TAA, CA and
TS. Minimum of one assessment activity shall be conducted
in a year.
Unschedule assessment
Unschedule assessment may be conducted, if necessary. It
can also be performed based on complaint(s).
6.2

Assessment team appointment
Assessment will be conducted on three different agencies
i.e. TAA, CA and TS.
TAA assessment:
AC shall nominate the independent assessor/consultant/ex-

Relevant

Appointment

pert for an assessment which follows the selection criteria.

Authority

letter

CA assessment:
AC shall nominate the independent assessor/consultant/
expert for an assessment which follows the selection criteria.

16
16
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Output

TS assessment:
CA shall conduct the assessment and nominate
the independent assessor/consultant/expert for an
assessment which follows the selection criteria.
For each assessment, a lead assessor shall be appointed
to lead the assessment activity.
An assessment team shall consist of at least two assessors,
including the lead assessor.
Assessor selection criteria
The selection of assessors shall be based on substantial
experience in the assessment/review team in the area
of performance and compliance assessmenting, with a
preference for experience in provision of a similar scope
of services across a large organisation/utility, that could
include, but not limited to:
- Appropriate assessment training and skills specifically
for assessment activities. In addition, they shall have the
specific knowledge of the technical area in which the TS
will exercise its activities;
- Relevant technical expertise and administrative knowledge
necessary for such purposes;
-C
 ompliance with the relevant standard and assessment
guidelines for performance/operational assessments
and/or asset management system reviews.
Conditions of engagement of an assessor
The assessor must be independent of the auditee and
must not hold office or have a commercial interest in the
auditee’s activities and programme.
The CA may subcontract parts of the assessment
to another designation authority or ask for support
from technical experts provided by other competent
authorities. The subcontractors and experts have to be
accepted by the applicant TS.
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6.3

Assessment plan

Responsibility

The lead assessor shall prepare the following items
before an assessment, but not limited to;
- Task delegation among assessors;
- Review the available previous assessment report;
- Prepare assessment check list;
- Prepare logistics to the assessment venue;
- Brief assessors on suitable interview technique;
- Brief on relevant act(s)/regulation(s); and
- Brief on assessment scope.

Lead assessor

The auditee shall facilitate the assessment by
providing, but not limited to:
- An overview of access to required materials and
information sources that the assessor requires when
executing the assessment;
- Introductions to the relevant representatives in each
of the auditee’s divisions being assessmented;
- Data, performance reports, access to records, other
relevant information and employees, and entry to
relevant sites to assist in the conduct and accuracy of
the assessment;
- Access to all relevant material and individuals to allow
the assessment to be conducted; and
- A reasonable amount of assistance to facilitate
accurate information being acquired in a timely
manner by the assessor.
- Prepare proper and suitable Protective Personal
Equipment (PPE).

Auditee

Output

Assessment
paperwork and
Gantt Chart

Assessment
The lead assessor shall brief the assessment team’s
background, the purpose and objective of the
assessment and scope of the assessment.

Lead assessor

The auditee shall brief on the organisational structure,
main activities and relevant documents that have
been prepared.

Auditee

The Assessor shall:
- Follow the assessment checklist
- E nsure auditee’s representative accompany the
assessment activities.
18
18
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No.

Activity

Responsibility

6.5

Closing meeting
The relevant CA’s reporting procedures shall ensure that
the following requirements are fulfilled.

Output

Lead assessor

A meeting shall take place between the assessor and the
auditee prior to leaving the assessment site. During this
meeting, the assessment team shall provide a written
and/or oral summary report on its findings obtained
from the assessment. An opportunity shall be provided
for the auditee to ask questions about the findings,
including non-conformities, if any, and their basis.
The Lead assessor shall:
- Perform assessment closing meeting
- E nsure presence of personnel from the management,
preferably from the top management.
A written report on the outcome of the assessment shall
be promptly brought to the attention of the auditee.
This assessment report shall contain comments on
competence and conformity, and shall identify nonconformities, if any, to be resolved in order to conform
to all specified requirements.
The auditee shall be invited to respond to the assessment
report and to describe the specific actions taken or
planned to be taken, within a defined timeframe, to
resolve any identified non-conformities.
6.6

Compliance determination
The relevant CA, on the basis of their professional
judgment, shall review the assessment report, assess
the seriousness of non compliance, if any, and proceed
procedure 6.7. Otherwise, follow procedure 6.8.

Relevant CA
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Activity

Responsibility

The relevant CA shall ensure that the responses of the
auditee to resolve non-conformities are reviewed to see
if the actions appear to be sufficient and effective. If the
auditee responses are found not to be sufficient, further
information shall be requested. Additionally, evidence
of effective implementation of actions taken may be
requested, or a follow-up assessment may be carried out
to verify effective implementation of corrective actions.

7.

Auditee

The assessment team shall produce an assessment
report which consists of findings, recommendations and
discussion of compliance.

Assessment team

Lead assessor shall submit the final assessment report
to the auditee and the relevant authority (AC/CA) which
appoints them to conduct the assessment.

Lead assessor

Custodian

1

CA Registry

Registrar of CA Registry

2

AC Registry

Registrar of AC Registry

NO
1

20
20

Issuance of assessment report

Required Records

8.

Corrective
action plan

Relevant CA

Quality Records

No

Output

Submission of corrective action evidence
It is the obligation of the auditee to carry out corrective
action and submit their corrective action evidence to
the CA

6.8

0

Form(s)
Form
To be developed by relevant agency

Title
Assessment Checklist
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1.

Purpose

	
	
This procedure establishes the process flows, responsibilities and documentations to be

followed for the designation and renewal of Technical Service (s) (TS). It shall comply with
the procedures of the 1998 Agreement and the guidelines for TS adopted by WP.29.
2.

Scope
 his procedure applies to any organisation who wishes to apply, renew or withdraw TS
T
designation.

3.

Definitions and Acronyms

3.1

Administrative
Committee (AC)

A committee established by the Ministry of Transport Malaysia
(MOT). The committee administers the operations and the
implementations of UN Regulations in Malaysia under the UN
Regulation (1958 Agreement) as well as Malaysia’s commitment to
the 1958 Agreement as a contracting party (E52). The committee is
also serves as the secretariat to the National Steering Committee of
WP.29 in Malaysia.

3.2

Applicant

Any Technical Service Provider that is interested to apply or renew
or withdraw TS designation.

3.3

Application

Documents including company profile, application form,
accompanying product information with valid test report from the
Applicant.
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3.4

Competent
Authority (CA)

An appropriate accreditation body acting on behalf of TAA for the
assessment of TS(s).

3.5

National Steering
Committee (NSC)

The committee responsible for advancing the development of
transportation sector in Malaysia.

3.6

Surveillance
Assessment

A periodic assessment performed at least twice within the designated
period by external auditor(s) to ensure that the appointed TS still
meet the audit criteria.

3.7

Technical Service
(TS)

An organisation or body designated by the TAA of a Contracting
Party as a testing laboratory to carry out tests, or as a conformity
assessment body to carry out the initial assessment and other tests
or inspections on behalf of the TAA, it being possible for the TAA
itself to carry out those functions.

3.8

Type Approval
Authority (TAA)

The authority of a Contracting Party is responsible for the
approval of wheeled vehicles, equipment and parts, for issuing and
withdrawing approval of certificates, for acting as the contact point
for TAA of other Contracting Parties, for designating the TS(s) and
for ensuring that the manufacturer meets the obligations regarding
the conformity of production.

24
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Flow Chart
Start
6.1

Applicant
Document preparation
6.2
Applicant & CA
Assessment application submission & review

6.3
No

Satisfied?
Yes

6.4
Applicant & CA
Technical assessment
6.5
CA
Assessment report

6.6

No

Recommended?
6.7

Applicant & TAA
TS application, submission & review
6.10

Yes
6.8

No

Approved?
Yes

TAA & AC
Endorsement from NSC
6.11

TAA
Provisional TS designation/ renewal
6.12

AC
Notification to UNECE Secretariat
6.13

TAA
TS contract
6.14

CA
Surveillance assessment
6.15

Complied?

Yes

6.16

No

CA & TAA
TS withdrawal
6.17

AC
Notification of TS withdrawal to
UNECE Secretariat

6.9

TAA
Rejection of application

End
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5. Responsibilities
Applicant, CA, TAA and AC shall carry out activities as highlighted in Section 6.

6. Procedure
No

Activity

6.1

Document preparation
The Applicant shall ensure documents to be submitted for

Responsibility

Output

Applicant

Application

assessment application are complete, but not limited to, all

document

the followings in details:
- Evidence of a market need for the Applicant’s designation;
-  Evidence of a good financial history and credit rating;
- Evidence of good repute;
- Evidence of being established as a company within
Malaysia;
- List of the UN Regulation(s) for which the Applicant
seeks designation, including limits of capability where
applicable;
- A description of the corformity assessment services that
the TS undertakes in the framework of the applicable UN
Regulation (s); and
- Copy of quality assurance manual of the TS.

6.2

Assessment application submission and review
The Applicant shall submit an application to CA and provide

Applicant

relevant and necessary evidences as required.
The CA shall:

document
CA

- Review the application form to ensure the completeness
of the application and fees have been paid.
- Confirm that the qualification criteria have been met.
The Registrar of CA Registry shall record the application
submission by Applicant in the CA Registry.

26
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Registrar of CA
Registry
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No

Activity

Responsibility

6.3

Document fulfillment
If the submitted documents are completed and criteria are

Output

CA

fulfilled, follow procedure 6.4, otherwise repeat procedure
6.1.
6.4

Technical assessment
The CA shall:

CA

-
Formally appoint an assessment team to conduct a
technical assessment on the test facility of the Applicant
in order to assess compliance with technical criteria which
include, but not limited to, all the following in details:
• Appropriate skills, specific technical knowledge, and
proven experience of the applicable UN Regulation(s);
• Appropriate test facilities for the subjects requested; and
• Compliance, but not necessarily be approved/ accredited
in accordance with ISO/IEC 17025 and/or ISO/IEC 17020
and/or EN 4592, or the standards equivalent to it.
- The technical assessment shall also include witnessing
a number of tests at the Applicant’s site, conducted on
different types of products. The frequency of tests is
subjected to the decision by the assessment team.
- Ensure that the assessment team is provided with the
appropriate criteria documents, previous assessment
records, and the relevant documents and records of the TS.
- Follow Assessment Procedure MIROS/VSB/WP.29-AC/P001.
The Applicant shall:

Applicant

- Conduct the worst case assessment.
- Check the manufacturer’s product information documents.
- Supervise or conduct the tests.
- Compile the technical report.
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No

Activity

Responsibility

6.5

Assessment report
The CA shall issue an assessment report on the results of
the technical assessment to the Applicant. The assessment
report shall include, but not limited to, all the followings
in details:

CA

Output

Assessment report

- Unique identification of the TS;
- Date(s) of the on-site assessment;
- N
 ame(s) of the assessor(s) and/ or expert(s) involved in
the assessment;
- Unique identification of the premise(s) assessed;
- A statement on the adequacy of the internal organisation
and procedures adopted by the TS to give confidence in
its competence, as determined through its fulfilment of
the requirements for designation;
- Information on the resolution for all non-conformities;
and
- A
 recommendation of whether the Applicant should be
designated or confirmed as TS and, if so, the scope of
designation.
The Registrar of CA Registry shall record the assessment
report in the CA Registry.
6.6

Registrar of CA
Registry

Recommendation decision
If the application review is satisfied and result of the technical

CA & Applicant

assessment is positive, CA shall issue a recommendation
letter and Applicant shall follow procedure 6.7, otherwise
return to process 6.1.

28
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Activity

Responsibility

Output

TS application, submission and review
The Applicant shall submit an application document to TAA

Applicant

and provide relevant and necessary evidences as required.

Application
document

The recommendation letter from CA shall also be enclosed
with the application document.
The TAA shall:

TAA

- Review the application submitted by the Applicant.
-
Request consultation from CA including assessment
report if deemed necessary, in order to verify the
information submitted by the Applicant.

6.8

The Registrar of TAA Registry shall record the TS application

Registrar of

submission by the Applicant in the TAA Registry.

TAA Registry

Approval decision
If the application is approved, proceed to procedure 6.10,

TAA

otherwise TAA shall refuse the application and follow
procedure 6.9.
The Registrar of TAA Registry shall record in the TAA registry

Registrar of

and notify Registrar of CA Registry on the decision.

TAA Registry

The Registrar of CA Registry shall also record the decision in
the CA Registry.

Registrar of CA
Registry
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Activity

Responsibility

6.9

Rejection of application
The TAA shall:

Output

TAA

- Reject the application.
- Provide a report to the Applicant stating the reasons for

Rejection report

rejection.
The Registrar of TAA Registry shall record the decision and
copy the refusal report in the TAA Registry.
6.10

Registrar of TAA
Registry

Endorsement from NSC
The TAA shall:

TAA

- Verify if there is any previous designation being issued. If
no previous designation record exists (new application),
the Applicant shall be granted with TS designation.
Otherwise, the previous TS designation shall be renewed.
- Submit the decision to AC.
The AC shall:

AC

-
Seek endorsement from the NSC before granting TS
designation or renewal.
Endorsement

- Provide provisional endorsement letter to TAA.

letter
6.11

Provisional TS designation/ renewal
The TAA shall:

TAA

- Grant provisional TS designation to the Applicant (for new
application). The designation is valid up to three years.
- Renew the TS designation that was previously granted
to the Applicant (for renewal). The renewal is valid up to
three years.
Provisional
certificate

- Provide a provisional certificate to the Applicant.
- Notify the AC on the decision and provide supporting
evidence.
The Registrar of TAA Registry shall record the provisional
designation in the TAA Registry.
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6.12

Notification to UNECE Secretariat
The AC shall notify the UNECE Secretariat that the Applicant

Output

AC

has been designated as TS or the TS designation has been
renewed when necessary stages have been completed
successfully. The notification shall indicate the name,
address including electronic address and the category
of activities with respect to each designated TS. The AC
shall also state for which UN Regulation(s) the TS has been
designated.
6.13

TS contract
- Upon receiving the approval from UNECE Secretariat, TAA

TAA

shall issue an official TS contract (designation or renewal)

TS contract
document

when the Applicant accepts the terms and conditions set
out in the master Agreement and Conditions of Business.
The agreement will cover, but not limited to, all the
followings in details:
• Legal basis;
• Obligations of TS;
• Obligations of TAA;
• Fees;
• Service standards;
• Quality control;
• Surveillance assessment;
• Period of designation;
• Renewal; and
• Termination.
Signing of the Agreement will be by the Director General
of TAA and the appointed representative of the Applicant
Company.
The designation will be for up to three years (subject to
satisfactory surveillance assessment.)
The Registrar of TAA Registry shall record the designation in
the TAA Registry.

Registrar of TAA
Registry
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Activity
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Output

Surveillance assessment
The CA shall:

CA

-  Conduct surveillance assessment at least twice within the
designated period. The criteria should contain, but not
limited to, all the followings in details:
• Compliance with ISO/IEC 17025 and/or ISO/IEC 17020
and/or EN 45012, or the standards equivalent to it;
• Retrieving of data and/or information within 14 days;
and
• Quality to run the test i.e equipment, data recording etc.
- Follow Assessment Procedure MIROS/VSB/WP.29-AC/
P001.
- Define strict time limits for corrective actions to be
implemented, if during the surveillance assessment nonconformities are identified.
Surveillance
assessment report

- Provide a surveillance assessment report to the TS.
The Registrar of CA Registry shall record the surveillance
assessment report in the CA Registry.
6.15

Registrar of
CA Registry

Compliance decision
If there is any non-compliance(s) found during
the surveillance

assessment and the corrective or

improvement actions have not been taken within the
agreed timeframe, or are not deemed to be sufficient,
follow procedure 6.16. Otherwise, repeat procedure
6.14 at least twice until end of period of designation or
renewal.
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TS withdrawal
The CA shall notify TAA the non-compliance found during
the surveillance assessment.

CA

The TAA shall:
- Withdraw the TS designation or renewal.
- Issue a withdrawal letter containing reason(s) for the
withdrawal to the TS.
- 
Inform the Applicant that any written appeal to the
decision shall be made within 10 working days from
the date of withdrawal notification with supporting
evidences.

TAA
Withdrawal letter

Registrar of
TAA Registry

The TS shall confirm and acknowledge receipt of
withdrawal letter.

TS

Notification of TS withdrawal to UNECE Secretariat
The AC shall notify the UNECE Secretariat on the TS
withdrawal decision within 14 working days indicating for
which UN Regulation(s) the TS has been withdrawn.

7.

0
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The Registrar of TAA Registry shall record the decision in
the TAA Registry.

6.17

Rev:

MIROS/VSB/WP29TSD/P002

MALAYSIAN INSTITUTE OF ROAD SAFETY RESEARCH

2 I Technical Service Designation

Document:

UNECE WP29 Process Flow

AC

Quality Records

		
The following Documentation shall be generated and managed in accordance with this

procedure.
NO

8.

REQUIRED RECORD

CUSTODIAN

1

CA Registry

Registrar of CA Registry

2

TAA Registry

Registrar of TAA Registry

Form(s)
There are no forms required for this document.
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Type Approval Granting

Documents referenced in this procedure are applicable to the extent specified herein.

1.

Purpose


	This procedure describes the process flow, responsibilities and documentations of Conformity
of Production (CoP) for OEM(s).

2.

Scope

	This procedure applies to all parts manufacturers applying for certification (referred to as
OEMs) and certified manufacturers auditing bodies (referred to as Technical Service or TS)
as part of the certification processes in accordance with ECE/TRANS/WP.29/1059.

3.

Definitions and Acronyms
3.1

Application

Documents including company profile, application form,
accompanying product information with valid test report from
the Applicant.

3.2

Control Plan

A document detailing out OEM’s methods and procedures to
ensure products conformity to relevant UN Regulations applied
by the OEM.

3.3

Corrective Action

Actions implemented by OEM to eliminate the cause(s) of an
existing non-conformance in order to prevent recurrence.
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3.4

OEM

Manufacturers interested in obtaining type approval for their
product.

3.5

Relevant UN
Regulations

All UN Regulations specific for the product under approval
process that the OEM must comply.

3.6

Technical Service (TS)

An organisation or body designated by the Type Approval
Authority of a Contracting Party as a testing laboratory to carry
out tests, or as a conformity assessment body to carry out the
initial assessment and other tests or inspections on behalf of the
Type Approval Authority, it being possible for the Type Approval
Authority itself to carry out those functions.

3.7

Test Report

Report used to specify the test result of the tested component
with recommendation of approval.

3.8

Type Approval
Authority (TAA)

The authority of a Contracting Party responsible for the
approval of wheeled vehicles, equipment and parts, for issuing
and withdrawing approval certificates, for acting as the contact
point for Type Approval Authority of other Contracting Parties,
for designating the Technical Service(s) and for ensuring that
the manufacturer meets the obligations regarding conformity of
production.

3.9

Quality Management
System (QMS)

A recognised Quality Management System (ISO 9001:2000 or
ISO/TS 16949) detailing out OEM’s methods and procedures
to ensure products’ specifications consistency.

3.10

Quality Manual (QM)

A non-gazetted document similar to Quality Management
System.
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Flow Chart
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6.1
OEM
Document preparation

6.2

OEM
Application submission
6.3

6.11
TS & OEM
Corrective actions
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Application review
6.4
TS & OEM
CoP assessment
6.5
TS
CoP report
6.6
Clear?
Yes

No
6.7

TS & OEM
CoP clearance

6.10
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recurring?

No

Yes
6.8

TS & OEM
Monitoring visits
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6.9
Complied?
No
6.12
TS & OEM
CoP refusal
6.13
TS & OEM
Suspension of sales & production
End
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Responsibilities

OEM and TS shall carry out the activities as highlighted in Section 6.

6.

Procedure

No

Activity

6.1

Document preparation
OEM shall prepare completed and appropriate documents

Responsibility

Output

OEM

Application

before application submission, as required by the TS.
6.2

document

Application submission
The OEM shall:

OEM

- Provide accurate information as required in the CoP form

CoP form

and consult with TS for any doubts regarding the form.
- Provide documentation on recognised QMS (ISO9001:2000

QMS/ QM

or ISO/TS16949) for the specific product. In the absence of

document

a recognised QMS, OEM may also provide a sufficiently
detailed Quality Manual (QM) that can ensure the
consistency of product specifications.
- Ensure that the QMS/QM document contains, but not
limited to, all the following details.
• Approved Suppliers: How does the company select
suppliers to provide quality goods or services and how
do they ensure they use only those suppliers?
• Management of Incoming Goods: How does the
company ensures the goods it received conform to the
specifications/order?
• Non-conforming Goods: How does the company ensure
non-conforming goods are not used in production or
distributed to end-users?
• Staff Training: How does the company ensure staff are
properly trained and how does it record the trainings?
• Calibration of Equipment: How does the company
ensures equipment used in production/ manufacturing
are well maintained in calibration?

40
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Activity

Responsibility

Output

• Change Control: How does the company ensure any
changes in the design or assembly process which may
affect the validity of approval is notified to the relevant
department and/or to the relevant TAA?
• Final Inspection: How does the company ensure that
the final product conforms to its specifications, has
appropriate labels and provided with user instruction
manual?
- 
Provide documentation on Control Plan containing
description of procedures, checks and assigned activities

Control Plan
document

necessary to verify production units to continue to
conform to the relevant UN Regulations with regard to
the specifications, marking and performance stated as
implemented by the OEM.
- Ensure that Control Plan shall cover, but not limited to, all
the followings in details.
• Control Description: Describes what is being checked for.
• Test Method: Describes how the test is performed.
• P
 ass/Fail Criteria: Explains under what observed or
measured conditions (or both) do a test deemed ‘Pass’ or
‘Fail’.
• S ampling: Specify the sampling size and frequency of
parts taken from the production run to be tested.
• R
 esponsibility: Designation of the person/people-incharge of the test.
• R
 eport: Explains method of documenting test results.
• F ollow-Up: Designation of the person/people-in-charge
for follow-up actions.
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Activity

6.3

Application review

6.4
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Rev:

Responsibility

The TS shall:
- 
Check OEM application form to ensure it is complete
and perform background check on OEM to ensure the
consistency of the information provided.
- Ensure QMS or QM submitted by OEM complies with the
ISO standard (ISO 9001:2000 or ISO/TS 16949).
- 
Ensure specifications, marking and performance
compliances to relevant UN Regulations for the specific
type approval applied for are well documented in the
Control Plan.
- Ensure forms and documents submitted are thoroughly
inspected and reviewed.
- Inform OEM in writing, of any deficiencies found in the
form and documents submitted.

TS

Registrar of TS Registry shall keep detailed records of the
submitted forms and documents in the TS registry.

Registrar of TS
Registry

Output

CoP assessment
The TS shall:
- 
Prepare a CoP checklist containing all the specific
requirements to be assessed.
- Inform OEM formally in writing of the proposed site visit
and the specific requirements to be assessed.
- Conduct the CoP assessment at the OEM’s premises after
the site visit is confirmed.
- E xamine whether the declared QMS/QM and Control Plan
are executed as described in the submitted documents.
- Conduct interval meetings with OEM to discuss and agree
findings during the site visit day.
- Conduct final meeting with OEM to discuss and agree on
all findings.

TS

The OEM shall:
- Respond in writings to TS, agreeing with the requirements
to be assessed and the time/date.
- B
 e prepared to demonstrate execution of the QMS/QM
and Control Plan in production during the site visit.
- Assist and guide the TS to the appropriate areas of the
manufacturing site where the QMS/QM and Control Plans
are implemented for assessment.

OEM

CoP checklist
Site visit letter
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CoP report

Responsibility

Output

The TS shall provide OEM with a full CoP report no later than
two (2) weeks after the assessment.

TS

CoP report

The Registrar of TS Registry shall record the CoP report in the
TS registry.

Registrar of TS
Registry

Assessment decision
The TS shall decide whether to issue CoP clearance or
propose corrective actions to the OEM. If the assessment
result is cleared, follow procedure 6.7. Otherwise, proceed
to procedure 6.10.

6.7
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TS

CoP clearance
The TS shall grant the OEM a CoP clearance when the OEM
accepts the terms and conditions. The CoP clearance shall
cover, but not limited to, all the following:
- Obligations of OEM;
- Obligations of TS;
- Fees;
- Period of CoP clearance;
- Periodic and random monitoring visits;
- CoP refusal; and
- Sales suspension.

TS

The OEM shall:
- Ensure all information in the CoP clearance is accurate and
updated.
- 
Inform TS of any inaccurate information in the CoP
clearance within 14 days and request for a revised version.
- Acknowledge receipt of CoP clearance and agree to the
terms and conditions stated in the CoP clearance.
- Inform TS in writing of any changes made by the OEM
that would affect the accuracy of information in the CoP
clearance and all documents listed in the CoP clearance
throughout CoP clearance duration.
- Proceed with type approval application. Please refer to
document MIROS/VSB/WP29-TAG/P004 for the granting
type approval process flow and responsibility.

OEM
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Activity

Responsibility

The Registrar of TS Registry shall record the CoP clearance in
the TS registry.

Registrar of TS
Registry

Monitoring visits
Monitoring Visits shall be conducted in two ways:
- Periodic monitoring visit; and
- Random monitoring visit.
Periodic monitoring visit
The TS shall :
- Periodically perform monitoring visit throughout the CoP
clearance duration as stipulated in each UN Regulation.
- Perform the same steps as in procedure 6.4.

TS

The OEM shall:
- Provide TS with updated documentations as required in
procedure 6.2, should there be any changes, four (4) weeks
prior to the scheduled visit.
- 
Ensure continued QMS/QM and Control Plan
implementations throughout CoP clearance duration.
- Perform the same steps as in procedure 6.4.

OEM

Random monitoring visit

44

Rev:

The TS shall:
- Perform site visit without prior knowledge of OEM, within the
CoP clearance duration as:
• Requested by the TAA; and
• Part of the monitoring visit requirements.
- Perform the same steps as in procedure 6.4, excluding any
procedures related to prior consent by the OEM.

TS

The OEM shall:
- Be prepared at any time within the CoP clearance duration
to submit relevant documentations regarding QMS/QM and
Control Plan to the TS if instructed by TS or TAA.
- Perform the same steps as in procedure 6.4, excluding any
procedures related to prior acknowledgement by the OEM.

OEM
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Compliance decision
TS

Verification of seriousness/ recurrence of deficiency
If there is any previous record of the deficiency found during
the assessment or if the deficiency is deemed serious by the TS,
follow procedure 6.11. Otherwise, proceed to procedure 6.12.

6.11

0

Conformity of Production

If there is any non-compliance(s) found during the monitoring
visits, proceed to procedure 6.12. Otherwise, repeat procedure
6.8 until the CoP clearance duration is exceeded.
6.10
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TS

Corrective actions
The TS shall:
- Issue a report to the OEM which should contain, but not
limited to, the following in details:
• List of any non-compliance found during the CoP
assessment; and
• C
 ompare between the deficiency and the relevant UN
Regulations or ISO standards that should be met.
- 
Request a meeting with the OEM to schedule corrective
actions plan and specify response time to address each item
of the corrective actions.
- 
Issue a corrective actions report to the OEM containing
detailed corrective actions that need to be implemented
within an agreed timescale.
The OEM shall:
- Prepare a corrective actions response report two weeks prior
to re-inspection to the TS. The report should contain, but not
limited to, the following in details:
• Reference to the specific corrective actions report;
• Root cause of deficiency;
• A
 ctions
taken to rectify the issues and proof of
implementation;
• Results before and after corrective actions are taken and
comparison with the relevant UN Regulations or ISO standards;
• Sampling

method and proof of consistency of production
(ISIR Report etc.); and
• M
 odifications (if any) or other actions taken on deficient
products and proof of implementation.
- Resubmit all revised documentations reflecting all changes
made for CoP application and repeat procedure 6.4.

TS

CoP noncompliance
report

Corrective
actions report

OEM
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Activity

Responsibility

Output

CoP refusal
The TS shall:
- Reject the CoP application.
- Provide a letter to the OEM stating the reasons for rejecting.

TS

The OEM shall:
- Confirm and acknowledge receipt of CoP rejection letter.
- Inform TS of any incorrect information in CoP rejection
letter within 14 days.

OEM

The Registrar of TS Registry shall record the rejection of CoP
in the TS registry.

Registrar of TS
Registry

CoP rejection
letter

Suspension of sales and production
The TS shall:
- Notify the TAA on the rejection decision and request for
suspension of sales and production letter.
- Submit a CoPy of suspension of sales and production
letter to OEM and request immediate production and sales
suspension.

TS

The OEM shall:
- Immediately discontinue the production and sales of the
product in question upon receiving the suspension of
sales and production letter from the TS.
- Send a CoPy of suspension of sales and production letter
to all distributors to inform of sales suspension.
- Continue to suspend sales until further notice.

OEM

Suspension
of sales and
production letter
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Quality Records
The following Documentation shall be generated and managed in accordance with this
procedure.
NO
1

8.

REQUIRED RECORD

CUSTODIAN

TS Registry

Registrar of TS Registry

Form(s)

NO

FORM

TITLE

1

To be developed by relevant agency

CoP Form

2

To be developed by relevant agency

CoP Checklist
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DESCTIPTION OF CHANGE

EFFECTIVE DATE

0

0

INITIAL RELEASE

01/12/2011

REFERENCE DOCUMENTS
DOCUMENT NUMBER
MIROS/VSB/WP29-MS/P007

DOCUMENT TITLE
Market surveillance

Documents referenced in this procedure are applicable to the extent specified herein.

1.

Purpose
This procedure describes the process of granting type approval of automotive components
or system in accordance with UN Regulation(s).

2.

Scope
This procedure is applicable to all type approval or type approval extention application
of component or system for E-mark certification.

3.

Definitions and Acronyms
3.1

Applicant

Component manufacturers interested to obtain type approval
for their product.

3.2

Application

Documents including company profile, application form,
accompanying product information with valid test report
from designated Technical Service and fees.

3.3

Administrative
Committee (AC)

A committee established by the Ministry of Transport
Malaysia (MOT). The committee administers the operations
and the implementations of UN Regulations in Malaysia as
well as Malaysia’s commitment to the 1958 Agreement as a
contracting party (E52). The committee is also serving as
secretariat to the National Steering Committee (NSC) of
WP.29 in Malaysia.

3.4

E-mark Certification

E52 type approval used to identify products that had been
type approved in comformity to a UN Regulation.
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3.5

Non-conformance
Report

A report produced by TAA on details of non-compliances,
upon manufacturer’s failure to meet the standard.

3.6

Product

Component / system / hardware / software to be evaluated
for UN Regulation compliance and certified with E-mark.

3.7

Product Test

Laboratory testing of component according to specific UN
Regulation(s).

3.8

Technical Service (TS)

An organisation or body designated by the TAA of a
Contracting Party as a testing laboratory to carry out tests,
or as a conformity assessment body to carry out the initial
assessment and other tests or inspections on behalf of the
TAA. It being possible for the TAA itself to carry out those
functions.

3.9

Test Report

Report used to specify the test result of the tested component
with recommendation of approval.

3.10

Type Approval
Authority (TAA)

The authority of a Contracting Party responsible for the
approval of wheeled vehicles, equipments and parts, for
issuing and withdrawing approval certificates, for acting as
the contact point for TAA of other Contracting Parties, for
designating the TS(s) and for ensuring that the manufacturer
meets the obligations regarding the conformity of production.
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Flow Chart

Start
Applicant
Document preparation
TAA
Application review
No

Satisfied?

6.1

6.2

6.3

Yes
TAA and TS
Application evaluation

6.4
6.9

6.5

No

6.6
New application?

No

Approved?
Yes

Yes
TAA
Approval granting

6.7

Applicant
Declaration of confirmity

6.8

TAA
Approval refusal

6.10
TAA
Approval extension

End
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Responsibilities
Manufacturer, TAA, Registrar of TAA Registry, TS, Registrar of TS Registry, AC and
Registrar of AC Registry shall carry out activities as highlighted in Section 6.

6.

Procedure

No

Activity

6.1

Document preparation
Applicant shall ensure documents to be submitted

Responsibility

Output

Applicant

Application document

TAA

Application registration

for type approval application are complete, but not
limited to, with all the following details.
- Proper record on capacity of production.
- Product test report and Conformity of Production
clearance issued by designated Technical Service.
6.2

Application review
TAA shall:

record

- Provide a standard checklist of criteria indicating
requirement of application to standardise the
application process.
- Evaluate the submitted application accordingly to
determine completeness of the submission with
sufficient evidence of compliancy.
- Issue acknowledgement of receipt of document

Receipt of document
acknowledgement

for each application to the applicant and register
the application in the TAA Registry.
The application document will be reviewed within
five working days.
Registrar of the TAA Registry shall:

- Maintain the record to ensure information is

Registrar of TAA
Registry

transparent, accountable and traceable.
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No

Activity

6.3

Document adequacy

Responsibility

Output

TAA

Application document

TS

Test report

If the submitted documents are satisfactory and
criteria met, follow procedure 6.4, otherwise
Applicant has to resubmit the application and it will
be treated as a new appplication.
6.4

Application evaluation
TAA may:
- Form a specific technical committee to further
evaluate the application.
- Request detailed report and/or raw data, validation,
including retest and consultation from TS, in
order to verify the information submitted by the
Applicant.
TS shall:
- Carry out product tests and Conformity of
Production, whenever requested by the TAA.
- Provide test report and/or test data.
- Consult TAA regarding the product test validation.
- Provide any further data, records, documents,
communications and/or information as requested
by the TAA.
Registrar of the TS shall maintain the product test

Registrar of TS

record system to ensure information is transparent,

Registry

accountable and traceable.
TAA shall evaluate the application based on

TAA

information provided by the Applicant and the TS.
The application will be evaluated within 10 working
days.
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No

Activity

Responsibility

6.5

Approval decision
TAA shall make decision on issuing type approval. If the

Output

TAA

application is approved, follow procedure 6.6. Otherwise,
proceed to 6.9.
6.6

Approval type identification
TAA shall identify type of application whether new or

TAA

extension application. If new application, follow procedure
6.7. Otherwise, proceed to 6.10.
6.7

Approval granting
TAA

TAA shall:
- Record the decision on the TAA Registry.
- Notify AC on the type approval granting decision.

Notification letter
AC

AC shall:
- Seek endorsement from the NSC before granting type
approval or extention.
- Notify and seek endorsement from the UNECE secretariat on

Provisional approval

the approval granting or extention decision.
- Provide provisional approval endorsement letter to the TAA.
TAA shall issue type approval with E-mark certification once

endorsement letter
TAA

the UNECE endorsement is received within five working days.

Approval
documentation

TAA shall ensure that the following is included in the approval
documentation:

- A record of the worst-case selection and the justification
for that selection. This may include information from the
manufacturer;

- A record of any significant technical interpretation made,
different test methodology applied, or new technology
introduced;

- A test report from the TS;
56
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Activity

Responsibility

Output

AC

Notification letter

- Information documents from the manufacturer, properly
specifying the type being approved;

- A statement of the conformity of production status, stating
the basis of the initial assessment (i.e. assessment by the
TAA, ISO 9000 certification, etc.), and the date of the initial
and any surveillance assessments; and

- The approval certificate.
These documents shall be available to other TAA on request,
in which it shall be despatched within 14 working days
after receiving the request, or explain why it cannot comply
with the request in time. By this deadline. it shall announce
when, within the next 28 days, it will deliver the requested
documents.
AC shall notify other Contracting Parties to the 1958
Aggreement applying the UN Regulation for every type
approval granted.

6.8

Declaration of conformity
Once certified with type approval, Applicant shall ensure
product on the market shall cover, but not limited to, all the
following detail.
- Ensure the correct E-marking and other labelling is on the
equipment.
- Make available the Declaration of Conformity and the
information accompanying the product.

Declaration of
Conformity

- Maintain technical documentation of the product.
- Be prepared to allow TAA inspection officer to conduct
inspection at all times.
- Not interfere with the TAA inspection activities before,
during and after the activities.
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Activity

Responsibility

Market surveillance will be conducted according to

Output

TAA

requirements or specific regulations as well as any market
surveillance requirement determined by the NSC. This is
crucial in order to ascertain the certified product available in
the market maintains the regulation(s) compliance.
Please refer to document MIROS/VSB/WP29-MS/P007 for

*Refer to MIROS/

the market surveillance process flow and responsibility.

6.9

VSB/WP29-MS/P007

Approval refusal
TAA shall:

TAA

- Reject the application.
- Record the decision on TAA Registry.
- Provide non-compliance report to the Applicant.

Non-compliance

- Notify the approval refusal decision to the Applicant

report

(electronically and telecommunication) within three
working days after the decision was made.
- Inform the Applicant that any written appeal to the
decision shall be made within 10 working days from the
date of notification with supporting evidences.
6.10

Approval extension
TAA shall:

TAA

Notification letter

AC

Notification letter

- Record the decision on the TAA Registry.
- Notify AC on the approval extension decision.
AC shall:
- Seek endorsement from the NSC before extending type
approval.
- Notify and seek endorsement from the UNECE secretariat
on the extension decision.
- Provide provisional approval endorsement letter to the
TAA.
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Activity

Responsibility

Output

TAA

Provisional approval

TAA shall issue approval extension once the UNECE
endorsement is received.

endorsement letter

AC shall notify other Contracting Parties to the 1958

AC

Approval extension

Aggreement applying the UN Regulation for every type

certificate

approval extended.

7.

Quality Records
The following Quality Records shall be generated and managed in accordance with the
approval process.

NO

REqUIRED RECORDS

CUSTODIAN

1

TAA Registry

Registrar of TAA Registry

2

TS Registry

Registrar of TS Registry

3

AC Registry

Registrar of AC Registry

8.
NO
1

Form(s)
FORM

TITLE

To be developed by relevant

Checklist of application criteria

agency
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REFERENCE DOCUMENTS
DOCUMENT NUMBER

DOCUMENT TITLE

MIROS/VSB/WP29-MS/P007

Market Surveillance

Documents referenced in this procedure are applicable to the extent specified herein.

1.

Purpose

	This procedure describes the process of granting vehicle type approval in accordance with UN
Regulation(s) under the 1958 Agreement.

2.

Scope

	
	This procedure is applicable to all vehicle type approval or type approval extension application.

3.

Definitions and Acronyms
3.1

Applicant

Vehicle manufacturers or importers interested in obtaining
type approval for their vehicle.

3.2

Application

Documents including company profile, application form,
accompanying product information with valid test report
from designated Technical Service and fees.

3.3

Automotive
Engineering
Division (AED)

A technical division to review vehicle type approval
application submitted and evaluated the application by
performing inspection and test(s) to provide evidence on the
safe and appropriate use of vehicles on Malaysian roads to
help NCVTA to make decision on the granting vehicle type
approval.

3.4

Declaration of
Conformity (DOC)

A Declaration of Conformity (DOC) is a declaration made
by the equipment manufacturer that the equipment is in
conformity with the requirements of a UN Regulation.
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3.5

E-mark Certification

Any ECE type approval symbol (E1-E58) used to identify
products that had been type approved in comformity to a UN
Regulation.

3.6

National Committee
of VTA (NCVTA)

A committee responsible for issuing vehicle type approval
certificate on vehicles that meet specified performance standards
for safe and appropriate use on Malaysian roads. It is also
responsible for making any decision on granting vehicle type
approval or withdrawal of approval.

3.7

Non-conformance
Report

A report produced by Automotive Engineering Division (AED)
on details of non-compliances, upon manufacturer’s failure to
meet the standard.

3.8

Product

Whole vehicle to be evaluated for safe and appropriate use on
Malaysian roads, including UN Regulation compliance and
certification with E-mark.

3.9

Product Test

Laboratory testing of vehicle according to specific UN
Regulation(s).

3.10

Small Volume Vehicle

Production of a vehicle in Malaysia less than 500 vehicles per
year.

3.11

Test Report

Report used to specify the test result of the tested vehicle with
recommendation for approval.

3.12

Vehicle Type Approval
(VTA)

VTA is the confirmation production sample of a design of a
whole vehicle which meets specified performance standards for
safe and appropriate use on Malaysian roads.
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Flow Chart

Start
6.1
Applicant
Document Preparation
AED
Application review
Satisfied?

6.2

No

6.3

Yes

6.4

AED and TS
Application evaluation
6.5

No

6.6
New application?

No

Approved?

Yes

6.9
NCVTA
Approval refusal
6.10
NCVTA
Approval extension

6.7

NCVTA
Approval granting
6.8
Applicant
Declaration of confirmity

End
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Responsibilities

		


	Applicant, AED, NCVTA and Registrar of VTA shall carry out activities as highlighted in
Section 6.

6.

Procedure

No

Activity

6.1

Document preparation
Applicant shall ensure documents to be submitted for type

Responsibility

Output

Applicant

Application document

approval application are complete with, but not limited to,

and evidence of

all the following detail:

compliance

- Proper record on capacity of production.
- Evidence of compliance to specific test according to Road
Transport Act (RTA) 1987, including all required E-mark
certifications.
6.2

66

Application review
AED shall:
- Ensure the application complies with all the rules and
acts listed under the Road Transport Act 1987 and
Constructions and Use Rules.
- Review the submitted application according to the
specific criteria in order to determine whether the
information/documents submitted are complete or not
using standard checklist developed by AED.
- Issue Acknowledgement of Receipt of Documents for
each vehicle type approval application to the Applicant
and register the application in the VTA Registry.
- Provide a record system for vehicle type approval
application as well as checklist of criteria indicating
requirement of application to standardise the application
process.
- Documents of the application will be reviewed within five
working days.

AED

Registrar of the VTA shall:
- Maintain the record to ensure information is transparent,
accountable and traceable.

Registrar of VTA
Registry

Receipt of documents
acknowledgement
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Activity

6.3

Document fulfillment

Responsibility

If the submitted documents and criteria are
satisfactory, follow procedure 6.4, otherwise AED shall
state the reason for the rejection to the Applicant and
the Applicant has to resubmit the application and it
will be treated as a new application.

6.5

0

Output

AED

Application evaluation
AED shall:
- Verify

the evidence of compliance provided by
applicant by random checking on the item or check
the entire item one through one.
- P
 erform test (screening test, test drive and/or further
test) on the sample vehicle, if deemed necessary, for
the safe and appropriate use on Malaysian roads.
- P
 roduce assessment report and submit to NCVTA for
review and approval decision.
- Record the assesment report in VTA registry.

AED

Registrar of VTA shall maintain the product assessment
record system in VTA Registry to ensure information is
transparent, accountable and traceable. The application
will be evaluated within 10 working days.

Registrar of
VTA Registry

Approval decision
If the application is approved, follow procedure 6.6.
Otherwise, proceed to 6.9.

6.6

Rev:

Vehicle Type Approval Granting

No

6.4

MIROS/VSB/WP29VTA/P005

5 I Vehicle Type Approval Granting

Document:

UNECE WP29 Process Flow

NCVTA

Approval type identification
For new application, follow procedure 6.7 otherwise,
proceed to 6.10

VERIFY THAT THIS IS THE CORRECT REVISION BEFORE USE

67

Document:

UNECE WP29 Process Flow
MALAYSIAN INSTITUTE OF ROAD SAFETY RESEARCH

Title:

No

6.7

0

Vehicle Type Approval Granting

Activity

Responsibility

Output

Approval granting
NCVTA shall:
- Issue vehicle type approval with VTA certification for
applicant that fulfill requirement within five working
days.
- Record the decision on the VTA Registry.

6.8

Rev:

MIROS/VSB/WP29VTA/P005

NCVTA

VTA certificate

Registrar of VTA
Registry

Declaration of conformity
Once certified with vehicle type approval, applicant

Applicant

Conformity checklist

shall ensure product on the market shall cover, but not
limited to, all the following detail.
- E nsure the required E-marking and other labelling is
on the component.
- M
 ake available the Declaration of Conformity and the
information accompanying the product.
- Maintain technical documentation of the product.
- B
 e prepared to allow VTA inspection officer to
conduct inspection at all times.
- N
 ot interfere with the VTA inspection activities
before, during and after the activities.
- P
 rovide any other relevant technical information
requested by VTA inspection officer.
Once an applicant receives the vehicle type approval
certificate, the product can be made available in the
market.
Market surveillance will be conducted periodically after
vehicle type approval granting is issued. This is crucial
in order to ascertain the certified product available in
the market maintains the regulation(s) compliance.
Please refer to document MIROS/VSB/WP29-MS/
P007 for the market surveillance process flow and
responsibility.
68
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No

Activity

6.9

Approval refusal

Responsibility

Output

NCVTA

Non-compliance

NCVTA shall:
- Reject the application.

report

- Record the decision on the VTA Registry
- Provide non-compliance report to the applicant.
- Inform the applicant that any written appeal to the
decision shall be made within 10 working days from
the date of notification with supporting evidences.
The written appeal shall be submitted to NCVTA for
appeal consideration.

6.10

Approval extension
NCVTA Shall:

NCTVA

- Issue vehicle type approval extension for application

VTA extension
certification

that fulfill requirement within five working days.
- Record the decision on the VTA Registry.

7.

Quality Records
 he following Quality Records shall be generated and managed in accordance with the
T
approval process.

No
1

8.

Required Records

Custodian

VTA Registry

Registrar of VTA Registry

Form(s)

No
1

Form

Title

To be developed by relevant agency

Application requirement checklist
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REV.

Corrigendum

DESCTIPTION OF CHANGE

EFFECTIVE DATE

0

0

INITIAL RELEASE

01/12/2011

REFERENCE DOCUMENTS
DOCUMENT NUMBER

DOCUMENT TITLE

MIROS/VSB/WP29-CP/P003

Conformity of Production

MIROS/VSB/WP29-TAG/P004

Withdrawal Approval

MIROS/VSB/WP29-PR/P008

Product Recall

Documents referenced in this procedure are applicable to the extent specified herein.

1.

Purpose
his procedure explains the process of complaint handling related to automotive
T
components, in accordance with UN Regulations compliance under the 1958 Agreement.

		
2.
Scope

This procedure describes general process and requirements in handling complaints. The
	
scope includes, any relevant issues related to the Implementation of UN Regulations and
VTA in Malaysia.

3.

Definitions and Acronyms

3.1

Administrative
Committee (AC)

A committee established by the Ministry of Transport (MOT)
which is representing WP29 Committee and the Contracting Party
of WP29 for Malaysia (E52).

3.2

Conformity of
Production

Evidencing the ability to produce a series of products that exactly
match the specification, performance and marking requirements
outlined in the type approval/WP29 documentation.

3.3

Complainant

Respective party/agency/public that makes a complaint.

3.4

E-mark
Certification

E52 type approval used to identify products that had been type
approved in conformity to a UN Regulation.
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3.5

Major Noncompliance

A number of minor non-compliance against one requirement that
can represent a total breakdown of the system. This condition may
result in failure or materially reduce the usability of products or
services for their intended purpose.

3.6

Technical Service
(TS)

An organisation or body designated by the TAA of a Contracting
Party as a testing laboratory to carry out tests, or as a conformity
assessment body to carry out the initial assessment and other tests
or inspections on behalf of the TAA, it being possible for the TAA
itself to carry out those functions.

3.7

Test Report

Report used to specify the test result of the tested component with
recommendation of approval.

3.8

Type Approval
Authority (TAA)

The authority of a Contracting Party responsible for the approval of
wheeled vehicles, equipment and parts, for issuing and withdrawing
approval certificates, for acting as the contact point for TAA of other
Contracting Parties, for designating the TS(s) and for ensuring that
the manufacturer meets the obligations regarding the conformity of
production.
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Flow Chart

Start
6.1
Relevant authority
Complaint received and logged
6.2
TAA
Initial review of complaint
No

6.3

E-mark exists?
Yes

Yes

Counterfeit

6.4

certification mark?
No

6.5

TAA
6.17

Comprehensive product assessment

TAA
Product
confiscation

Compliance?
No

6.6

6.7
E52?

Yes

Yes

No

TAA

6.14

Forward complaint to AC
AC

6.15

Forward complaint to respective
contracting parties

A

B

C
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A

B

C

6.8
Major?

Yes

D

TAA
Report submission

6.9

to AC
No
TAA
Approval withdrawal

6.10
6.16
AC

Receiving feedback

6.13
Manufacturer
Corrective action

6.11

TAA
Product recall

6.12
TAA/AC
Complaint clearance

End
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Responsibilities
TAA, TS, AC, shall carry out activities as highlighted in Section 6.

6.

Procedure

No.

Activity

6.1

Received and logged complaint
All complaint shall be forwarded to TAA for action.
TAA shall:
- Initiate the complaint handling process whenever a
condition warrants an investigation to determine if
appropriate action is required.
- D
 ocument all complaints using the complaint
handling form.
- G
 ive a unique reference number to each complaint
received and process electronically or via hard copy in
accordance with this document.
Registrar of TAA shall record in Registry.

6.2

Responsibility

Output

Relevant
Authority

Complaint handling
form

TAA

Registrar of
TAA Registry

Initial review of complaint
TAA shall on receipt of the complaints:
- C
 onsider them and any supporting evidence given by the
complainant.
- Decide if it is relevant.
- Notify the complainant on the initial complaint and will
review decision within two working days.

TAA

Notification letter

TAA may at any time, along the process, request relevant
documents from the Registrar of the TS where the product
test was conducted.
6.3

Identification of E-mark
TAA shall identify the existence of E-mark on the product. If the
E-mark exists, follow procedure 6.4. Otherwise, proceed to 6.17.

TAA
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No

Activity

Responsibility

6.4

Identification of counterfeit certification mark
TAA shall:
- Identify the originality of marking based on the TAA
Registry, inspection, inquire test report from respective
TAA and conduct further analysis.
- D
 evelop a set of procedures and guidelines to effectively
screen for counterfeit certification mark.

Output

TAA

If counterfeit certification mark is found, proceed to
procedure 6.17. Otherwise, follow 6.5.
6.5

Comprehensive product assessment
TAA shall conduct comprehensive product assessment
including product origin, manufacturer, importers and
product test.
Appointment of TS
TAA shall appoint relevant and independent TS to verify the
product compliance.
Laboratory test and CoP
The appointed TS shall:
- C
 arry out product tests including laboratory test and CoP,
if deemed necessary. Please refer to MIROS/VSB/WP29CP/P003 for CoP procedure.
- P
 rovide test report and send it to the TAA later than two
working days after the result of the test is obtained.
- C
 onsult TAA regarding the product test validation.
- Provide any information as requested by the TAA.
Review of final report
Upon receiving of product validation report from TS, TAA
shall:
- C
 ompile all the relevant documents and the product
validation reports.
- Review the final investigation reports.

78
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Letter of
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Test report

TAA

Final investigation
reports

VERIFY THAT THIS IS THE CORRECT REVISION BEFORE USE

MALAYSIAN INSTITUTE OF ROAD SAFETY RESEARCH

Title:

6 I Complaint Handling

Document:

UNECE WP29 Process Flow

Rev:

MIROS/VSB/WP29CH/P006

0

Complaint Handling

No

Activity

Responsibility

6.6

Product compliance determination
TAA shall make decision on product compliance during the

Output

TAA

investigation. If there is a clear and proven non-compliance,
follow procedure 6.7. Otherwise, proceed to 6.12.

6.7

Identification of E-mark origin
TAA shall identify the E-mark origin. If the E-mark is E52,

TAA

Product validation

follow procedure 6.8. Otherwise, proceed to 6.14.

6.8

Determination of non-compliance severity
TAA shall make decision on the seriousness of noncompliance. If major non-compliance found, follow
procedure 6.9. Otherwise, proceed to 6.13.

6.9

6.10

report

TAA

Report submission to AC
TAA shall:
- Record the decision on the TAA Registry.
- Submit the decision to AC.

TAA

AC shall:
- S eek endorsement from the NSC before withdrawing
approval.
- N
 otify and seek endorsement from the UNECE secretariat
on the withdrawal approval decision.
- Provide provisional withdrawal endorsement letter to TAA.

AC

Provisional
withdrawal
endorsement letter

Approval withdrawal
TAA shall:
- Withdraw the type approval.
- Issue non-compliance report with certificate withdrawal
letter to the applicant. The letter should contain, but not
limited to, the following in details.

TAA

Non-compliance
report with certificate
withdrawal letter

VERIFY THAT THIS IS THE CORRECT REVISION BEFORE USE

79

Document:

UNECE WP29 Process Flow
MALAYSIAN INSTITUTE OF ROAD SAFETY RESEARCH

Title:

No

Rev:

MIROS/VSB/WP29CH/P006

0

Complaint Handling

Activity

•

Responsibility

Output

Reason(s) for the withdrawal and details of deficiencies

found during market surveillance activities.

•

Comparisons between the deficiency and the relevant

UN Regulations or ISO standards that should be met.

- Notify AC on the withdrawal decision.
TAA and AC Registrars shall record the decision on the TAA

Registrars of TAA

and AC Registry.

and AC registries
TAA

TAA shall:

Refer to MIROS/VSB/
WP29-TAG/P004

- Notify the withdrawal decision to the applicant
(electronically and telecommunication) within three
working days after the decision was made.
- Inform the applicant that any written appeal to the decision
shall be made within 10 working days from the date of
notification with supporting evidences.
- A
 nnounce the withdrawal decision to the public through
appropriate channel, including electronic media for
example official TAA’s website within three working days
after the decision was made.
AC

AC shall:
- N
 otify other Contracting Parties to the 1958 Agreement
applying the UN Regulations on the withdrawal decision.
6.11

Product recall
TAA shall:
- Take further assessment for the need of product recall.
- Recommend to the NSC for further decision.

CA and TAA

If NSC decided to recall, TAA shall implement the recall
procedure accordingly. This is crucial in order to ensure safety
and eliminate the non-compliance product in the market.
Please refer to document MIROS/VSB/WP29-PR/P008 for the
product recall process flow and responsibility.
80
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Activity

Responsibility

Output

TAA or AC

Final reports

Complaint clearance
Complaint clearance shall be carried out by either TAA or AC.
If the complaint was raised by local complainant, TAA shall
take responsibility to issue complaint clearance. Otherwise, AC
shall take the responsibility to issue complaint closure.
Complaint closure will be performed with all outcomes and
findings from the investigation within 14 working days after
the date of receipt of the complaint.
In the case of non-local certified product, AC shall respond
the finding and the current status of the complaint to the
complainant.
Registrars of TAA and AC Registry shall record the finding in
the Registry.

6.13

Corrective action
Manufacturer shall:
- Draft a comprehensive corrective action plan.
- Forward the recommended corrective measures to the TAA
within two working days.

6.14

Manufacturer
Corrective action
plan

Forward complaint to AC
TAA shall forward the complaint regarding components
certified by other countries to the AC within one working day
after the comprehensive product assessment is completed.

6.15

Registrars of TAA
and AC Registry

TAA

Forward complaint to respective contracting party
AC shall:
- Forward the problem concerned by the complainant to
the respective contracting party within three working days
after the date of receipt of the complaint from TAA.
- Request for complaint assessment report to be submitted
within seven working days after the receipt of complaint
by the AC.

AC
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Activity

Responsibility

Output

Receiving feedback
AC shall make sure that complaint feedback is received

AC

within 12 working days.
If complaint is not resolved by the respective contracting
party within 14 working days, AC shall make a complaint to
UNECE.

6.17

Product confiscation
TAA shall:
- 
Lodge

TAA
non-compliance

report

to

the

appropriate

enforcement body for further action to the manufacturer.
- Confiscate and/or destroy the product.
Then, TAA shall follow procedure 6.12 for complaint closure.

7

Quality Records
 he following Quality Records shall be generated and managed in accordance with the
T
approval process.

No

Required Records

Custodian

1

TAA Registry

Registrar of TAA Registry

2

TS Registry

Registrar of TS Registry

8.

Form(s)

No
1
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Form

Title

To be developed by relevant agency

Complaint handling form

VERIFY THAT THIS IS THE CORRECT REVISION BEFORE USE

MALAYSIAN INSTITUTE OF ROAD SAFETY RESEARCH

Title:

7 I Market Surveillance

Document:

UNECE WP29 Process Flow

Rev:

MIROS/VSB/WP29MS/P007

0

Market Surveillance

REVISION HISTORY
REV.

CORRIGENDUM

DESCRIPTION OF CHANGE

EFFECTIVE DATE

0

0

INITIAL RELEASE

01/12/2011

REFERENCE DOCUMENTS
DOCUMENT NUMBER
MIROS/VSB/WP29-PR/P008

DOCUMENT TITLE
Product Recall

Documents referenced in this procedure are applicable to the extent specified herein.

1.

Purpose

	
	
This procedure establishes the process flows, responsibilities and documentations required

for market surveillance operation conducted by Type Approval Authority (TAA) and
Automotive Engineering Department (AED).

2.

Scope

	

 his procedure applies to all automotive products and whole vehicles that are available in
T
the market.
3.

Definitions and Acronyms

3.1

Applicant

Manufacturers interested to obtain type approval for their
product and agree on the applicable terms and conditions.

3.2

Declaration of
Conformity

A Declaration of Conformity (DOC) is a declaration made
by the equipment manufacturer that the equipment is in
conformity with the requirements of a UN Regulation..

3.3

E-mark Certification

E52 type approval used to identify products that had been
type approved in confirmity to a UN Regulation.

3.4

Market surveillance

A process to investigate and prevent abuse of or illegal trading
practices.

3.5

Non-conformance report

A report produced by TAA on details of non-compliances,
upon OEM’s failure to meet the standard.
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3.6

Product

Component / system / hardware / software vehicle to be
evaluated for UN Regulation compliance and certified with
E-mark.

3.7

Product Test

Laboratory testing of component according to specific UN
Regulation(s).

3.8

Technical Service (TS)

An organisation or body designated by the TAA of a
Contracting Party as a testing laboratory to carry out tests,
or as a conformity assessment body to carry out the initial
assessment and other tests or inspections on behalf of the
TAA, it being possible for the TAA itself to carry out those
functions.

3.9

Test Report

Report used to specify the test result of the tested component
with recommendation of approval.

3.10

Type Approval Authority
(TAA)

The authority of a Contracting Party responsible for the
approval of wheeled vehicles, equipment and parts, for
issuing and withdrawing approval certificates, for acting as
the contact point for TAA of other Contracting Parties, for
designating the TS(s) and for ensuring that the manufacturer
meets the obligations regarding the conformity of production.

3.11

UN Regulation

Specific UN Regulation for the product under approval
process that the applicant must comply.

86
86

VERIFY THAT THIS IS THE CORRECT REVISION BEFORE USE

MALAYSIAN INSTITUTE OF ROAD SAFETY RESEARCH

Title:

4.

7 I Market Surveillance

Document:

UNECE WP29 Process Flow

Rev:

MIROS/VSB/WP29MS/P007

0

Market Surveillance

Flow Chart
Start
6.1
TAA
Market surveillance inspection
6.2

No

Test?
Yes

6.3
TS

Conduct test

No

6.4
Pass?

6.6
TAA
Certification withdrawal

Yes
6.7

6.5
TAA

TAA

Market surveillance clearance

Product recall

End

5.

Responsibilities
Applicant, TAA, Registrar of TAA Registry, TS, Registrar of TS Registry, MDTCC and AC
shall carry out activities as highlighted in Section 6.
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Procedure

No.

Activity

Responsibility

6.1

Market surveillance inspection
TAA shall:

Output

TAA

- E nsure the randomness of sampling. Random procurement
of such samples from the market shall be carried out.
- E nsure they have delegated authority from respective
agency to enter specified premises to inspect and test any
E52-mark products.
- D
 evelop a comprehensive plan to conduct market
surveillance. Market surveillance should cover these two
methods.
Periodical (overt) inspection
- S ampling should be made regarding the holders of E-mark
approved by TAA.
- Scheduled visits to check on the products on the market.
Random (covert) inspection
- S ampling should be made regarding the holder of E-marks.
- S urprise visits will be conducted on the market without
prior notice. In certain circumstances, they may enter
premises without notice.
TAA may subcontract the surprise surveillance to other
organisations provided it retains the responsibility for its
decisions and that there is no conflict of interest.
Initial Inspection methods:
- C
 heck if E-mark marking and other labelling are on the
equipment.
- Verify the originality of the marking.

Inspection clearance

- V
 erify the availability/correctness of the DOC (Declaration

with decision to test

of Conformity)
- V
 erify

the

availability/correctness

or otherwise
of

the Technical

Documentation.
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6.2

Decision to test

Output

TAA

Product test
TAA may subcontract product testing to another body (including
Technical Service); provided it retains the responsibility for its
decisions and that there is no conflict of interest.

TAA

TS shall:
- Provide test report with approval recommendation to the TAA
for the tested product and record all information regarding
product test in product test record system.
- Provide detail test report, validation and consultation as
requested by the TAA.
- Submit the test report to the TAA within seven working days.

TS

Registrar of the TS shall maintain the product test record system
to ensure information is transparent, accountable and traceable.

Registrar
of TS

Test report

Test results
TAA shall make decision whether the product passed the
certification requirement based on the test result and report.
If the test passed, follow 6.5, otherwise proceed to 6.6.

6.5

0

Responsibility

TAA shall make decision to test. If TAA decides to test follow
6.3, otherwise proceed to 6.5.

6.4
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6.3

7 I Market Surveillance
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TAA

Market surveillance clearance
TAA shall:
- U
 pon successful market surveillance operation, applicant
will be issued with market surveillance clearance and
confirm the certification.
- R
 egistrar of TAA will update the TAA Registry regarding the
market surveillance activity.
- A
 fter the TAA Registry has been updated and stakeholders
were informed, it is considered that the specific Market
Surveillance action is completed.

TAA

Market surveillance
clearance letter
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Activity

Responsibility

Output

Applicant

Acknowledge receipt
of market surveillance
clearance letter

Certification of withdrawal
TAA shall:
For forgeries or counterfeits product:
-
Take immediate enforcement action to the applicant that
commits an offence that puts product on the market which to
TAA knowledge bears any E52 mark marking, inscriptions, etc.
that is forgeries or counterfeits. The product without valid TAA
approval must be withdrawn from the market.
- Hand over a detailed report with evidence to MDTCC. MDTCC
shall conduct further investigation and confiscate product on
the market.
For TAA certified product:
-
Withdraw the certificate if the product fails to meet the
certification requirement set by UN Regulation and TAA.
- Inform applicant of the certification withdrawal letter. The letter
should contain, but not limited to, the following in details.
•D
 ate, time and location of market surveillance activities.
•R
 eason(s) for the withdrawal and details of deficiencies found
during market surveillance activities.
•C
 omparisons between the deficiency and the relevant UN
Regulations or ISO standards that should be met.
- Notify AC on the withdrawal decision.
Registrar of TAA shall record the decision on the TAA Registry.
AC shall:
- Notify UNECE on the withdrawal decision.
TAA shall:
- Notify the withdrawal decision to the applicant (electronically
and telecommunication) within three working days after the
decision is made.

90
90

0

Market Surveillance

Applicant shall acknowledge receipt of market surveillance
clearance and agree to the terms and conditions stated in the
clearance.
6.6
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Registrar of TAA
Registry
AC
TAA
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Applicant

Acknowledge

- Inform the applicant that any written appeal to the decision shall
be made within 10 working days from the date of notification
with supporting evidences.
-
Announce the withdrawal decision to the public through
appropriate channel, including electronic media, for example
official TAA website within three working days after the decision
is made.
The Applicant shall:
- Confirm and acknowledge receipt of Certificate Withdrawal

receipt of certificate

Letter within three working days from the date of the

withdrawal letter

notification.
6.7

Product recall
TAA shall take action for product recall. This is crucial in order

TAA

Refer to MIROS/VSB/

to ensure safety and eliminate the non-compliance product

WP29-PR/P008

in the market.
Please refer to document MIROS/VSB/WP29-PR/P008 for
the product recall process flow and responsibility.

7.

Quality Records

	

The following Documentation shall be generated and managed in accordance with the approval process.
NO

REQUIRED RECORD

CUSTODIAN

1

TAA Registry

Registrar of TAA registry

2

TS Registry

Registrar of TS Registry

8.

Form(s)										
There are no forms required for this document.
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1.

N/A

Purpose

	
	This procedure describes the process of product recall, which concerns cases where

manufacturers, concessionaires or official/independent importers become aware of the
existence of safety defects (as defined below) in products that are available for supply in
Malaysia as well as other relevant markets.

2.

Scope

	

 his procedure is applicable to cases where evidence indicates the existence of safety defect(s)
T
in a product; and the defect appears to be common to a number of such product; and products
are available for supply in Malaysia and other relevant markets within the valid period of the
certification.
	It will be a matter of the TAA judgment to decide whether the number of products affected
is sufficient to justify the product recall. A fixed numerical limit cannot be specified as the
decision will take account the degree of seriousness and any possible hazard involved.

3.
3.1

Definitions and Acronyms
Manufacturer

Vehicle manufacturer that can prove and take responsibility for
the design and manufacturer, official/independent importer,
distributor or concessionaire.
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3.2

Product

The affected vehicle or component/part/system including
components/parts bought by suppliers from other (components/
parts) manufacturer and (components/parts) suppliers, sold with
the vehicle as original equipment or supplied to the automotive
aftermarket.

3.3

Product Owner

Customer that has made purchase on particular product.

3.4

Response Rate

Number of product being recalled per number of product
released in the market.

3.5

Safety Defect

A feature or design or construction liable to cause significant risk
of personal injury or death.

3.6

Supplier

Component/part/system producer/manufacturer that can prove
and take responsibility for the design and manufacture, official/
independent importer, distributor or concessionaire.

3.7

Type Approval
Authority (TAA)

The authority of a Contracting Party responsible for the approval
of wheeled vehicles, equipments and parts, for issuing and
withdrawing approval certificates, for acting as the contact point
for Type Approval Authority of other Contracting Parties, for
designating the Technical Service(s) and for ensuring that the
manufacturer meets the obligations regarding the conformity of
production.
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Flow Chart

Start
6.1

Supplier / TAA / NCVTA
Product recall initiation

Technical assessment committee / TAA / NCVTA

6.2

Risk assessment
6.3

Supplier
Establish action plan
TAA / NCVTA and supplier

6.4

Revise action plan
6.5

TAA / NCVTA and supplier
Publication of product recall information
Supplier

6.6

Product isolation
6.7
High risk?

6.12

Yes
Supplier
Consumer
notification

A

No

6.8

Moderate risk?

No

6.13

Yes
Supplier

6.14
Supplier

Distributer chain

In-house

notification

notification

B

C
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A

Supplier

B

C

6.9

Corrective action
Supplier and TAA / NCVTA

6.10

Progress monitoring
Supplier and TAA / NCVTA

6.11

Product recall closure
End

5.

Responsibilities
 he supplier, TAA, registrar of TAA Registry and NSC shall carry out activities as highlighted
T
in Section 6.
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Procedure
No

Activity

6.1

Product recall initiation

Responsibility

Output

Supplier/

Notification letter

There are two possible situations of when a product
recall is initiated, as listed below.
1. In voluntary product recall, the supplier/
manufacturer shall:

Manufacturer

- Inform TAA/NCVTA within a maximum of seven
working days after safety defects came to their
attention.
- Supply relevant information and evidences to
TAA/NCVTA immediately once made available.

2. In any case where safety defects have been
brought to TAA/NCVTA attention,
TAA/NCVTA may:

Notification letter
TAA/NCVTA

- Seek information from a supplier about safety
defects that have been brought to their
attention.
For both situations, the supplier/manufacturer shall

Supplier/

at the initial stage identify the hazard and indicate

Manufacturer

Brief report

the following to TAA/NCVTA:
- The nature of the defect (occasional product
defect,

product

operating

deterioration,

conditions,

misuse

of

unusual
product,

random failure etc);
- Range of affected products (models) and the
estimated number of units involved;
- Who is affected by the hazard (user, bystander);
- Factors that could affect the severity and
probability of injury (competence of user, age of
product, method of use etc); and
- Action plan at that time to remedy the defect.
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Activity

TAA/NCVTA shall form a technical assessment

Responsibility

Output

TAA/NCVTA

Technical assessment

committee to evaluate the impact of safety defect. The

appointment letter

committee shall consist of relevant and independent
technical experts. The technical assessment committee
may invite the supplier/manufacturer for discussion
during their assessment.
The supplier/manufacturer will pass all relevant

Supplier/

information available, and cooperate with TAA/

Manufacturer

Relevant data

NCVTA to establish whether a defect is present.

6.2

Risk assessment
Risk assessment usually has several phases

Technical

incorporating the following principles, but not

assessment

limited to:

committee

Assessment report

- Risk level estimation; and
- Risk acceptability assessment.
Risk level estimation
The technical assessment committee shall estimate
the level of risk to determine the type of further
action. Estimating the risk depends on two main
factors:
- The severity of the possible injury to a person
using or otherwise coming into contact with the
product.
- The probability of the possible injury. This is
affected by the following factors:
•

The probability of a product being or

becoming defective and the time to failure.

•

The frequency with which a user is exposed

to the hazard.

•

The probability of being injured when

exposed to the hazard.
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Activity

Responsibility

Output

The severity and probability estimates are combined
to give an overall risk estimation.
In order to help in the scale of the problem
evaluation, the supplier/manufacturer shall collect
and evaluate the following information:
- The number of defective products on the
market; and
- The number of the products sold which are likely
to be still in use.
Risk acceptability assessment
The technical assessment committee shall assess
whether the level of risk is acceptable to consumers.
Certain types of products with obvious hazards are
accepted by consumers if they consider that safety
measures have been taken appropriately by the
supplier/manufacturer. For products that are likely
to be used by more vulnerable people, consumers
would not accept any risk even at a very low level.
Having evaluated all these factors the technical
assessment committee shall make an overall risk
assessment in order to determine type of corrective
action to be taken. The overall assessment can be
expressed as one of the following levels:
•

Serious risk – requiring rapid action;

•

Moderate risk – requiring some action; or

•

L
ow risk – not generally requiring action for
products on the market.

The technical assessment committee shall submit a
report with recommendations to TAA/NCVTA. TAA/

TAA/NCVTA

NCVTA shall recommend to NSC for further decision,
whether to:
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Activity
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Output

- Carry out corrective action including recall; or
- Restrict the use of affected vehicles on the road.
Possible corrective actions may include the following, but not limited to:
- Changing the design of products;
- Changing the production method;
- Isolating and withdrawing products from
distribution;
- Modifying products in the distribution chain (such
products need to be marked);
- Improving the instructions supplied with a
product;
- Sending additional information to consumers
about the correct use of products;
- Modifying products at consumers’ premises (such
products need to be marked);
- Return of products by consumers for modification;
- Recalling products from consumers for
replacement;
- Instruction to consumers to dispose of products;
and
- Offering consumers a replacement for recalled
or discarded products (this is likely to make the
action more successful).
The decision about the type of action to be taken
will be mainly dependent on the overall level of the
risk but it can also take account into:
- The total number of products/ consumers affected;
- The practicalities of taking a type of action;
- The anticipated success of action taken;
- The advice of TAA; and
- Media sensitivity to the hazard.
NSC shall decide for the action and TAA/NCVTA shall

NSC

notify the supplier/manufacturer on the product

TAA/NCVTA

recall decision.
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Activity

Responsibility

6.3

Establish action plan

Output

The primary responsibility of the remedial action
lies with the supplier/manufacturer.
The supplier/manufacturer shall:
- Propose timeframe for the safety recall campaign

Supplier
Action plan report

to the TAA/NCVTA.
- Notify TAA/NCVTA on the following details.
•

Information enabling a precise identification

of the product or batch of products affected.

•

All available information relevant to the

tracing of the product.

•

A description of the actions taken (and

planned) to protect consumers.

•

The name of recall coordinator and deputy

with safety recall campaign responsibility.

- Notify other suppliers, in cases where the defect

Notification letter

appears to stem from a fault in a component/part
produces by another supplier.
- Inform the TAA/NCVTA of all subsequent decisions
on remedial action. This includes cases in which
component suppliers are involved, unless in the
circumstances of the case it is agreed between
the vehicle manufacturer and the appropriate
component supplier for all remedial actions to
become the responsibility of the component
supplier, in which case the latter shall keep the
TAA/NCVTA informed.
If the recall campaign affects products in another
country, the supplier/manufacturer will find it
helpful to set a target for the level of response in
each country before the corrective action starts.
Authorities in individual countries may be able to
give information about the likely level of response.
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The supplier/manufacturer may set different targets
for the response from distributors and the response
from consumers. This is a complex issue and it is
difficult to lay down firm rules, but the target should
reflect the seriousness of the risk. The target may
also depend on the quality of customer records.
The level of response to the corrective action will
depend on factors such as:
- The type of product;
- How long the product has been in the market;
- The expected life of the product;
- This may enable estimation of what percentage of
the total product is still in use;
- The type of corrective action offered;
- The media used to communicate the message; and
- Local conditions in the country concerned.
TAA/NCVTA shall:

TAA/NCVTA

- Advise accordingly.
Registrar of TAA Registry shall:
- Record the product recall in the TAA Registry.

Registrar of TAA
Registry

- Provide information to AC whenever requested
within three working days.
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6.4

Revise action plan
TAA/NCVTA at its discretion may:

Responsibility

Output

TAA/NCVTA

Recommendation letter

- O
 ffer views and make recommendations on the
measure proposed.
The supplier/manufacturer shall:
- Revise the measure proposed, if deemed

Supplier/
Manufacturer

Revised action plan

necessary and proceed with the mutually agreed
safety recall campaign timeframe.

6.5

Publication of product recall information
TAA/NCVTA reserves the right, under Ministerial

Publication of product

authority, to publish at any time information for

recall information

public interest.
TAA/NCVTA shall:

TAA/NCVTA

- Consult the supplier regarding product details
wherever appropriate, and contact the concerned
manufacturer / supplier of the product before
publishing the information.
- Not disclose publicly information on matters of
commercial confidence unless there appears to
be overriding safety considerations.
- At regular intervals, make public summary
information of actions taken on cases notified
under the procedure.
The message needs to be clear, concise and easily
understood. Base the message on confirmed facts
and do not include statements that could be seen as
biased or might not be completely true. The status
of promotions and advertising activities need to be
checked as these may conflict with the corrective
action’s messages.
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Output

The supplier/manufacturer shall indicate the
following details to be stated in the corrective
action’s announcement.
- Product identification details (name of product,
batch number, serial number, bar code, colour,
size and a picture or line drawing of the unsafe
product).
- A clear description of what is wrong with the
product.
- Details of the safety risk or potential safety risk.
- Information on the type of corrective action
proposed and any refund or replacement.
- Clear instructions on how to deal with the product
(e.g. whether and where to bring or return the
product or how to arrange for a repair).
- A web site address or hot line for further information.
6.6

Product isolation
The supplier/manufacturer should take immediate
action to:

Supplier/
Manufacturer

- Isolate producer’s own stocks; and
- Ask distributors to isolate affected products.
6.7

Classification of high risk product recall
If high risk product(s) are to be recalled, follow
procedure 6.8. Otherwise, proceed to 6.15.

6.8

Consumer notification
The supplier/manufacturer shall:
- T ake all reasonable actions to contact affected
product owners/registered keepers and recall their
vehicles/components/parts for inspection and, if
necessary, rectify components or assemblies the
supplier believes are defect in terms of safety.
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- Send communication, in layman’s terms, to the
product owner, directly or through the franchised
dealer network or through other methods
explaining the nature of the defect and its safety
significance, in consultation with TAA/NCVTA.
- Give opportunity to the TAA/NCVTA to comment
on the content of and method of communication
prior to instigating a campaign.
6.9

Corrective action
The supplier/manufacturer shall carry out the

Supplier/

corrective actions, as described in 6.3 or 6.4 for

Manufacturer

products in the hands of consumers, in the supply
chain and in the production chain, in each of the
countries involved. Any repairs or replacements
need to be carried out as quickly and efficiently
as possible. Products need to be dealt with in the
following ways:
• Collect product; and
• Correct product, or
• Dispose product.
Collect products
If products are to be returned to the supplier/
manufacturer, the supplier/manufacturer shall:
- Arrange to collect them from distributors.
- Ask consumers to take the products to their nearest
authorised workshop/distributor or retailer if they
are portable.
- Arrange for them to be collected from the
consumer if they are not portable.
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Unsafe products should be clearly identified and
the stock movements are properly recorded. The
distributor should check, identity the product and
compensate the consumer with a replacement.
The practicalities of doing this will depend on the
country in which it is being done. The supplier/
manufacturer may need to make use of local
transport companies, agents or distributors.
Correct the products
If the supplier/manufacturer has offered to repair
or rectify the consumer’s product, the supplier may
have this carried out by:
- An agent or dealer at their premises; or
- Authorised workshop.
Modified products should be clearly marked.
The supplier/manufacturer needs to decide what to
do with products that have been recalled. It may be
acceptable to:
- Carry out work that will bring the product up to an
acceptable standard for resale.
- P
 roducts that have been rectified need to be
clearly marked and the documents accompanying
them may need to be updated; and
- Rework some of the materials or components to
enable them to be reused in other products.
It is unethical to sell or deliver uncorrected products
to consumers.
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There are restrictions on the re-exporting of
unsafe products (e.g. for modification) and the
supplier/manufacturer will need to check the legal
requirements in the countries concerned if he
wishes to do this.
Dispose of products
Products for disposal need to be clearly identified
and securely stored. The aim is to dispose of them
safely, by taking into account any environmental
risks that might arise. The supplier/manufacturer
may need to make use of specialised waste disposal
contractors. The local market surveillance authorities
may be able to give further information about
acceptable ways of disposing unsafe products.

6.10

Progress monitoring
When the corrective action has started, the supplier/
manufacturer shall:

Supplier/
Manufacturer

- P
 rovide a system to record the number of response

Product recall

received from customers and the number of

progress report

products that have been returned, collected,
corrected or disposed of.
- M
 onitor the level of response, in which information
gathered in the system should be analysed and
further action may be needed if the target is not
reached.
- N
 otify TAA/NCVTA of the response rate periodically,
example at a three-month intervals, until the recall
action is complete or it is mutually agreed that the
campaign be closed for reporting purposes.
Registrar of TAA Registry shall record the response rate
on the TAA registry.

Registrar of TAA
Registry
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If the manufacturer/supplier/TAA/NCVTA receives
information about further accidents or injuries to
consumers, the supplier/manufacturer may need
to review the risk assessment and reassess the
effectiveness of the corrective action.
If the product recall target is reached, the corrective
action can be formally ended. However, the supplier
/manufacturer still needs to deal with products that
are returned at a later date.

6.11

Product recall closure
After the corrective action has been completed,

Supplier/

the supplier/manufacturer shall look into the

Manufacturer

following, but not limited to:
- Safety defect prevention; and
- Corrective action procedure improvement.
Safety defect prevention
The supplier/manufacturer shall assess the cause
of the problem and take appropriate measures to
prevent it from happening again, focusing on a
review of the following, but not limited to:
- The standards and design principles used; and
- The effectiveness of quality assurance and
product safety/risk management systems.
Corrective action procedure improvement
The supplier/manufacturer shall assess the success
of the corrective action procedure and try to
improve it for the future.
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For example the supplier/manufacturer may:
- Monitor the effectiveness of the communication
methods used (possibly by carrying out opinion
research) and establish policy where necessary.
- Evaluate the internal procedures for corrective
action and assess the need for changes in policy
or training.
- Compile a full report of all actions taken and issues
solved during the period of the action.
The supplier/manufacturer shall provide a product

Supplier/

recall closure report to TAA and announce the

Manufacturer

completion of product recall campaign to the

and TAA

public, with TAA’s consent.
6.12

Classification of moderate risked product recall
If moderate risk product(s) is to be recalled, follow
procedure 6.13. Otherwise, proceed to 6.14.

6.13

Distributor chain notification
For the moderate risk affected product, besides

Supplier/

in-house production, the corrective action may

Manufacturer

be limited to products in the distribution chain,
and it may be enough to withdraw these and give
TAA details of what is being done. The supplier/
manufacturer shall:
- Take all reasonable action to contact affected
product distributor and recall their vehicles/
components/parts for inspection and, if necessary,
rectify components or assemblies the supplier/
manufacturer believes are neccesary in terms of
safety.
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6.14

In-house notification

Output

For the low risk affected product, the corrective
action may generally be limited to consideration
of changes affecting products in design and
production.
The supplier/manufacturer shall immediately stop

Supplier/

all related production for in-house correction to be

Manufacturer

taken.

7.

Quality Records
 he following Quality Records shall be generated and managed in accordance with the
T
product recall process.

NO
1

8.

REQUIRED RECORDS

CUSTODIAN

TAA Registry

Registrar of TAA Registry

Form(s)
Forms are not referenced in this document.
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CORRIGENDUM

DESCTIPTION OF CHANGE

EFFECTIVE DATE

0

0

INITIAL RELEASE

01/12/2011

REFERENCE DOCUMENTS
DOCUMENT NUMBER

DOCUMENT TITLE

MIROS/VSB/WP29-CA/P002

TS Designation

Documents referenced in this procedure are applicable to the extent specified herein.

1.

Purpose
This document contains procedure for UN Regulation adaptation in Malaysia.

2.

Scope
 his procedure applies to all relevant agencies, both government and non-government, to
T
adapt and implement UN Regulation in Malaysia.

3.

Definitions and Acronyms

3.1

Applicant

Manufacturers identified as potential Technical Service(s) and
interested to apply for Technical Service(s) Designation.

3.2

Manufacturer

Automotive industrial players involved in manufacturing a
whole vehicle or vehicle components/parts in Malaysia.

3.3

National Steering
Committee (NSC)

The committee responsible for advancing the development of
transportation sector in Malaysia.

3.4

Parliament

Is the national legislature of Malaysia consisting of the Senate
and the House of Representative.
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3.5

Technical Service (TS)

An organisation or body designated by the Type Approval
Authority of a Contracting Party as a testing laboratory to carry
out tests, or as a conformity assessment body to carry out the
initial assessment and other tests or inspections on behalf of
the Type Approval Authority, it being possible for the Type
Approval Authority itself to carry out those functions.

3.6

Type Approval
Authority (TAA)

The authority of a Contracting Party which is responsible
for the approval of wheeled vehicles, equipment and parts,
for issuing and withdrawing approval certificates, for acting
as the contact point for Type Approval Authority of other
Contracting Parties, for designating the Technical Service(s)
and for ensuring that the manufacturer meets the obligations
regarding the conformity of production.
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Flow Chart
Start
Relevant Agencies

6.1

Regulation adoption initiation
TAA / NSC and Relevant Agencies

6.2

Group discussion
- Internal discussion
- Technical stakeholder discussion
- Policy Maker discussion
- Industrial discussion
6.3

TAA
Develop framework
Policy Maker Committee

6.4

Design policy

		
NSC

6.5

Policy approval

		

6.6
Approved?

No

Policy Maker Committee
Policy revision

6.10

Yes
TAA

6.7

Stakeholder notification
TAA and Applicant

6.8

TS designation
TAA

6.9

Policy implementation notification
End
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Responsibilities

	
NSC, TAA, Manufacturer and Applicant shall carry out activities as highlighted in

Section 6.

6.

Procedure
No.

Activity

6.1

Regulation adoption initiation

Responsibility

Output

TAA

Meeting invitation

There are few possible sources where regulation
adoption may be initiated.
1. Studies and findings from relevant intellectual
agency to enhance the safety of vehicle on
Malaysian road.
2. Upon request by relevant agency.
6.2

Group discussion
TAA shall:
-
Conduct a few group discussion sessions or

letter

meetings with different groups of stakeholder to
gather their opinion on the adoption of a specific
regulation in Malaysia.
- Chair all the group discussions and take minute in
every discussion or meeting.
Four stages of group discussion sessions shall be
conducted:
1) Internal group discussion
- The first group discussion shall be held among TAA

TAA and NSC

Minutes of meeting

and NSC only without involving other agencies.
- TAA and NSC shall identify and list the potential
technical stakeholder, policy maker committee
and industrial stakeholder to be called for group
discussion session.
118
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Activity

2) Technical stakeholder group discussion
TAA shall:
-C
 onduct a meeting to gather all the relevant
technical agencies.
- Identify potential TS to carry out relevant tests for
the specific regulation to be implemented.
3) Policy Maker group discussion
- TAA shall conduct a meeting to gather all the
relevant agencies that have been identified
earlier during internal discussion as potential
policy maker committee.
- The Policy Maker Committee members shall
include TAA and NSC.

Responsibility

Output

TAA and Relevant
Technical Agencies

Minutes of meeting and
TS appointment letter

TAA and Policy
Maker Committee

Minutes of meeting and
Policy Maker committee
appointment letter

TAA and
Manufacturer

Minutes of
meeting

TAA

Gantt chart

TAA

Draft of
new policy

4) Industrial stakeholder group discussion
TAA shall:
-C
 onduct a meeting to gather all the
representatives of automotive manufacturers in
Malaysia that have been identified earlier during
internal discussion.
TAA shall keep all the minutes of the discussion for
record and forward the minutes to NSC for NSC‘s
endorsement.

6.3

Develop framework
TAA shall develop regulation adoption framework
to show the flow and time frame of a specific
regulation to be implemented in Malaysia.

6.4

Design policy
Policy maker committee shall develop and design
a new policy of the specific regulation to be
implemented in Malaysia.
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6.5

Policy approval

Responsibility

NSC shall propose the new policy to the Parliament

NSC

to be debated and approved but if there is a policy
on a specific regulation already exists or gazetted,
the new policy can be included in the existing
regulation without debating it in Parliament.

6.6

Approval decision
For approval decision, Parliament shall make

NSC

decision to the new policy. NSC shall monitor
the approval progress acordingly. If the policy is
approved and gazetted, follow 6.7. Otherwise,
proceed to 6.10.
The process of policy approval shall follow the
current Parliament’s approval process.

6.7

Registrar of TAA and AC will record the policy

Registrar of TAA

decision on the TAA and AC Registry

and AC Registry

Stakeholder’s notification
Once the policy has been gazetted, TAA shall

TAA and

announce to the entire identified stakeholders

Stakeholder

involved during the group discussion session on the
implementation of the new policy of the specific
regulation.
All stakeholders shall be ready to follow the approval
policy.
All stakeholders are allowed to give their time frame
when they are ready to fully implement the policy.
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6.8

TS designation

Responsibility

Output

TAA and
Applicant

Letter of designation

Once the stakeholders are given their grace period
to implement the new policy, potential TS that have
been appointed by TAA during the group discussion
session shall apply for TS Designation.
Please refer to document MIROS/VSB/WP29-CA/
P002 for the TS designation process flow and
responsibility.
6.9

Policy implementation notification
Once the policy has been gazetted and agreement
from stakeholder has been received, TAA shall
announce to the public on the implementation of
the new policy of the specific regulation.

6.10

Revise of policy
Policy Maker Committee shall sit down together
and revise the rejected policy.

7.

TAA

Policy Maker
Committee

Revised policy

Quality Records

	
The following Documentation shall be generated and managed in accordance with the

approved process.
No

Required Records

Custodian

1

TAA Registry

Registrar of TAA Registry

2

TS Registry

Registrar of TS Registry

8.

Form(s)

Forms are not referenced in this document.
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REV.

CORRIGENDUM

DESCTIPTION OF CHANGE

EFFECTIVE DATE

0

0

INITIAL RELEASE

01/12/2011

REFERENCE DOCUMENTS
DOCUMENT NUMBER

DOCUMENT TITLE

N/A

1.

N/A

Purpose

	This document contains procedure for UN Regulation Development proposed by Malaysia
as a contracting party to the 1958 Agreement.

2.	Scope
 his procedure applies to all activities related to the development of new UN Regulations
T
and the harmonization or amendment of existing UN Regulations, which is proposed by
Malaysia as one of the WP.29 participants, consistent with the requirements set forth in the
multilateral Agreements administered by WP.29.

3.

Definitions and Acronyms

3.1

Administrative
Committee (AC)

A committee established by the Ministry of Transport Malaysia
(MOT). The committee administers the operations and the
implementations of UN Regulations in Malaysia under the
UN Regulations (1958 Agreement) as well as Malaysia’s
commitment to the 1958 Agreement as a contracting party
(E52). The committee is also serving as secretariat to the
National Steering Committee of WP.29 in Malaysia.

3.2

Type Approval Authority
(TAA)

The authority of a Contracting Party responsible for the
approval of wheeled vehicles, equipment and parts, for issuing
and withdrawing approval certificates, for acting as the contact
point for TAA of other Contracting Parties, for designating the
Technical Service(s) and for ensuring that the manufacturer
meets the obligations regarding the conformity of production.
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Working Party (GR)

Subsidiary bodies of WP.29 responsible for preparing
technical recommendations for new UN Regulations and
amendments to existing UN Regulations. Each subsidiary
body consists of people whose expertise is relevant to the
area covered by the body. The acronym, GR is referred to as
“Groupes des Rapporteurs” in French.
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Flow Chart
Start
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Regulation development initiation
6.2 No
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6.3
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Proposal presentation and review

6.4

NSC and TAA
NSC approval
6.5

No

Approved?
Yes
6.6

AC
GR identification
GR and TAA

6.7

Technical regulation development
AC

6.8

Propose the regulation development to UN secretariat
AC

6.9

Progress monitoring
6.10
Regulation approved?

No

Yes
NSC and TAA

6.11

Regulation development closure

End
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Responsibilities
AC and working party shall carry out activities as highlighted in Section 6.

6.

Procedure
No.

Activity

6.1.

Regulation development initiation

6.2.

Responsibility

Output

Relevant agency shall prepare and submit a written
proposal to TAA.

Relevant agency

Preliminary regulation
development proposal

TAA shall review and discuss the proposal with the
relevant agency.

TAA

Proposal justification
If justification on the regulation development is
satisfactory, follow procedure 6.3. Otherwise, end
the process.

6.3

Proposal presentation and review
TAA shall present the proposal to AC for
consideration. TAA may invite the relevant agency
during the proposal presentation.

TAA

AC
If deemed consistent with the safety, environmental
protection and anti-theft mandates of WP.29, AC
shall propose it to NSC.
6.4

128

NSC approval
NSC shall:
- Review and discuss on the recommended proposal.
- D
 ecide on the approval decision of the regulation
development proposal.

NSC

TAA shall circulate the minutes of meeting to other
stakeholders.

TAA

Minutes of meeting
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Activity

Responsibility

Output

AC

Notification letter

GR

Regulation development

Approval decision
If NSC approves the regulation development
proposal, follow procedure 6.6. Otherwise, proceed
to end the process.

6.6

GR identification
Once NSC approves the regulation development,
AC shall then identify which of GR will be given the
responsibility of carrying out the specific technical
work consistent with the requirements set forth in
the relevant Agreement(s), where appropriate.

6.7

Technical regulation development
The responsible GR shall address the development,
harmonization or amendment of the technical

proposal

requirements of UN Regulations regarding wheeled
vehicles, equipment and parts which can be fitted
and/or be used on wheeled vehicles.
Typically, the work includes, but is not limited to,
such areas as:
- Test methodologies;
- Limit values;
- Vehicle or component design and/or performance
standards; and
- Approval or certification markings, etc.
In developing the UN Regulations, a GR must give
consideration to:
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- O
bjective(s) of the new UN Regulation or
amendments to an existing UN Regulation such as
improved vehicle safety, reduced environmental
impacts, energy efficiency, and theft deterrence;
- Best available technology and, where appropriate,
possible incremental improvements in technology
that will provide significant steps in achieving the
regulatory objectives and public benefits;
- The potential benefits attendant to the various
levels of technology and attendant to levels of
regulatory stringency or performance;
- The costs, both monetary and social, that may be
attendant to each level of regulatory stringency or
performance; and
- The relationship or potential interaction of a specific
technical regulation to other UN Regulations
currently in force or to be adopted by Contracting
Parties to existing Agreements administered by
WP.29.
GR shall provide necessary information to TAA on
the regulation development proposal.
TAA shall review the proposal, request further
information, if deemed necessary, and forward the
proposal to AC for further action.

6.8

Propose the regulation development to UN
secretariat
AC shall submit the regulation development
proposal consisting of new, harmonized or amended
UN Regulation to the UN secretariat to be reviewed
and discussed by all WP.29 participants. The proposal
shall be submitted to the UN secretariat 12 weeks
before the session.

130

TAA

AC

Letter and the regulation
development proposal
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Activity

Responsibility

6.9

Progress monitoring
AC shall:
- K
 eep updated any progress of discussion on the
proposed regulation development.
- R
 eport to NSC and circulate the progress
information to TAA and the relevant stakeholder.

Output

AC

Registrar of AC and TAA Registries shall ensure
updated records on the regulation development.
6.10

Regulation approval
If the new/modified regulation is approved by WP.29,
follow procedure 6.11. Otherwise, end the process.

6.11

Regulation development circulation
NSC shall announce the approved decision on the
regulation development to all stakeholders. The
announcement should cover, but not limited to, the
following:
- The details of the new/modified regulation;
- The affected product;
- The affected manufacturer and TS; and
- The effective date.

NSC

TAA shall ensure the new/modified regulation is
applied by all stakeholders.

TAA
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Quality Records
 he following documentation shall be generated and managed in accordance with the approval
T
process.

No

8.

Required Records

Custodian

1

TAA Registry

Registrar of TAA Registry

2

AC Registry

Registrar of AC Registry

Form(s)
Forms are not referenced in this document.
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Conclusions
The development of this National Implementation Guideline corresponds
with the implementation of UN Regulations in Malaysia. This Guideline
has to be understood and adopted by relevant agencies involved and
automotive manufacturers once it has been implemented in Malaysia.
This Guideline is developed to ensure all relevant agencies involved in the
implementation of UNECE WP.29 have a proper and standard guideline
to be followed. This Guideline is not limited for relevant agencies but
also applicable to all automotive manufacturers interested in obtaining
UN type approvals for their product (vehicle components or whole
vehicle) as well as automotive consumer’s products. The implementation
of this Guideline is important to ensure vehicles as well as automotive
components entering Malaysian market are environmentally sound and
safe to be used on Malaysian’s roads.
In this Guideline, the 10 identified main procedures have been thoroughly
discussed. These procedures will be the main guidance in implementing
UN Regulations in Malaysia and to achieve the objectives of the
Guideline. Thus, the cooperation and involvement of all related agencies
and automotive manufactures are crucial to determine the success of the
Guideline in the implementation of UN Regulations in Malaysia.

National Regulatory Implementation Guideline: UNECE WP.29 in Malaysia
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